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Appeal #1: Request for coverage of a hon-FDA approved treatment previously approved
by EBAC (continued from September 29, 2011 meeting)

Treatment was previously approved by EBAC. Since that approval, medical management team
has informed Benefits that the treatment is not approved by FDA.

Appeal #2: Reqguest for coverage of a non-FDA approved treatment
Member is requesting coverage of a non-FDA approved treatment.

Appeal #3: Request for coverage of an out-of-network service at in-network benefit
Member is requesting that an out-of-network service performed at the request of an in-network
provider without the member’s knowledge be covered at in-network rates.

Appeal #4: Request for coverage of an out-of-network service at in-network benefit
Member is requesting that an out-of-network service performed at the request of an in-network
provider without the member’s knowledge be covered at in-network rates.

Appeal #5: Request for coverage of an out-of-network service at in-network benefit
Member made an error in searching the on line BCBS provider directory and subsequently went
to an out-of-network provider.




