
City of Mesa - Community Services 

 

 

ANIMAL CONTROL SUPERVISOR 

 

 

JOB DESCRIPTION 

 

Classification Responsibilities:  The Animal Control Supervisor is responsible for planning, 

coordinating, supervising, and participating in the activities of the Animal Control staff, which involves 

creating, presenting, tracking/monitoring, adjusting, and overseeing the entry of the Animal Control 

Unit’s budget in the financial system; providing animal control related policy information and code 

interpretations; attending related City Council or Planning and Zoning meetings to present animal 

control information or respond to questions; participating in animal control projects or efforts, including 

regional meetings and partnerships to collaborate on issues; attending both City-sponsored and 

neighborhood-sponsored events and meetings to provide information to the community; managing 

personnel related processes and actions for staff; interpreting animal control codes or ordinances for 

management, staff, and the public; testifying in court on animal control related cases; writing and 

revising animal control related policies and procedures; providing animal control related code 

interpretations, guidance, and training to other City departments including the Police Department (PD); 

representing the City of Mesa at related regional, state, and national level organizations, conferences and 

trainings; assisting with answering customer services calls, entering reports and complaints, and 

dispatching the Officers in the field; and train new Animal Control Officers and is the backup to Officers 

in the field.  Performs related job duties as required. 

 

Distinguishing Features:  The Animal Control Supervisor manages, coordinates, and supervises the 

Animal Control staff and incorporates a team approach to code enforcement and investigative 

procedures.  Although a working supervisor, the position is primarily supervisory and administrative in 

nature.  This position attends related events and meetings often after normal work hours to present 

animal control information and respond to questions.  This class is supervised by the Assistant to the 

City Manager - Special Projects through meetings, conferences, and end results achieved.  This class is 

FLSA exempt-executive. 

 

QUALIFICATIONS 

 

Employee Values:  All employees of the City of Mesa are expected to uphold and exhibit the City’s 

shared employee values of Knowledge, Respect, and Integrity. 

 

Minimum Qualifications Required.  Any combination of training, education, and experience 

equivalent to an Associate’s Degree from an accredited college or university in Public Administration, 

Business Administration, Criminal Justice, or closely related field and 3 - 5 years’ experience (or the 

combination of education and experience equivalent to five years) in animal control or closely related 

field, with budget involvement or responsibility and supervisory or lead experience (or demonstrated 

abilities) in writing and interpreting policies, coaching, mentoring, etc. 

 

Special Requirements.  Must possess a valid Arizona Driver's License by hire date.  Because of the 

confidential, sensitive nature of information handled, successful completion of a background 

investigation and polygraph is required.  Candidates given a conditional job offer will be required to pass 

a psychological test battery.  Must meet the qualifications to wear a tight fitting respirator by passing a  
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medical evaluation in accordance with CFR 1910.134 by hire or promotion date and must maintain 

certification. 

 

Substance Abuse Testing.  Due to the safety and/or security sensitive nature of this classification, 

individuals shall be subject to pre-employment or pre-placement and random alcohol, drug and/or 

controlled substance testing as outlined in City policy and procedures. 

 

Preferred/Desirable Qualifications.   A Bachelor’s Degree from an accredited college or university in 

Public Administration, Business Administration, Criminal Justice, or closely related field and a 

minimum of one year related experience will qualify and is preferred.  National Animal Control 

Association (NACA) Certification for Animal Control Professionals is preferred. 

 

ESSENTIAL FUNCTIONS 

 

Communication:  Provides animal control related policy information and code interpretations to the 

Assistant to the City Manager for Special Projects and as requested to Council Members for Assistants; 

attends related City Council or Planning and Zoning meetings to present animal control information or 

respond to questions.  Participates in animal control projects or efforts, including regional meetings and 

partnerships to collaborate on issues such as animal hoarding and managing feral cat populations.  

Attends both City-sponsored and neighborhood-sponsored events and meetings to provide information to 

the community.  Testifies in court on animal control related cases. Writes and revises animal control 

related policies and procedures.  Provides animal control related code interpretations, guidance, and 

training to other City departments including the Police Department and Code Compliance.  Represents 

the City of Mesa at related regional, state, and national level organizations, conferences and trainings.  

Communicates with the general public, other  City employees, management, public officials, media, and 

other agency personnel in order to provide information, enforce City codes and ordinances, and solve 

problems related to animal control.  Instructs and trains Animal Control Officers, subordinates, and other 

City staff regarding the operations and procedures of Animal Control.  Prepares written documents 

including reports, training outlines, performance evaluations, and standard operating procedures related 

to animal control with clearly organized thoughts using proper sentence construction, punctuation, and 

grammar.   

 

Manual/Physical:  To ensure service levels, the incumbent trains the new Animal Control Officers and 

is the backup to the Officers in the field, performing their duties during their absences.  Reviews the 

work product of others to ensure compliance with standard operating procedures, state statutes, and City 

ordinances.  Inspects, monitors, and evaluates subordinate's work to determine compliance with 

prescribed operating and safety standards or procedures.  Operates a motor vehicle (car and animal 

control one-ton truck) requiring a standard Arizona Driver's License in order to monitor subordinates' 

work activities and perform animal control field work.  Moves animals varying in weight and size for 

vertical distances up to three feet to place animals in the animal control truck.  Works in a variety of 

weather conditions while performing field duties.  Uses specialized, nonroutine, protective equipment 

when required to enter areas containing hazardous materials or large amounts of noxious animal 

excrement to rescue animals or conduct investigations.  Operates office equipment including a personal 

computer (PC).  Meets scheduling and attendance requirements. 
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Mental:  Conducts operational planning for the unit to proactively improve the service delivery and 

public perception and involves making recommendations to management.  Analyzes data and reassigns 

staff and enforcement efforts accordingly.  Creates, presents, tracks/monitors, adjusts, and oversees the 

entry of the Animal Control Unit’s budget in the FIN system.  Manages personnel related processes and 

actions for staff.  Interprets animal control codes or ordinances for management, staff, and the public.  

Supervises and evaluates the work of subordinate personnel.  Prioritizes work activities of the Animal 

Control Team including held over calls for service.  Resolves procedural, operational, and other work 

related problems.  Coordinates work activities for Animal Control Officers with other City departments 

and outside agencies.  Develops standard operating policies, procedures, and guidelines pertaining to 

Animal Control.  Comprehends and makes inferences from written materials including reports, 

complaints, statutes, City ordinances, and policies/procedures in order to ensure the proper enforcement 

of animal control regulations.  Provides information to generate monthly, quarterly, and annual reports.   

Demonstrates continuous effort to improve operations, streamline work processes and work 

cooperatively and jointly to provide quality customer service.  Takes continued education/training 

related to animal control and supervisory techniques. 

 

Knowledge and Abilities: 

 

Knowledge of: 

 

City of Mesa codes and ordinances relating to animal control; 

State of Arizona statutes relating to animal control; 

the procedures and practices for capturing and handling a variety of wild and domestic animals; 

the physical geography of the City of Mesa; 

the general principles of animal behavior; 

specialized animal control equipment and techniques; 

the principles and practices of employee supervision, including performance evaluations; and 

the principles and practices of employee training. 

 

Ability to: 

 

answer calls and complaints involving animal control; 

complete Field Interrogation Cards and Impound Cards; 

write reports on violations and prepare daily activity reports; 

patrol a designated area of the City in a radio-equipped truck to locate stray animals; 

pick up and impound live animals, and specifically check dogs for valid licenses; 

advise owners of loose animals, leash laws, and the necessity to keep animals under control; 

observe and report conditions conducive to crime; 

interact with other City and county law enforcement and/or animal control staff to establish and maintain 

effective working relationships; 

exercise initiative and independent judgment in establishing priorities, scheduling work, and completing 

assignments; 

maintain a high volume of work output with minimal supervision; 

capture and handle safely, a wide variety of wild and domestic animals; 

learn and utilize proper radio procedures; and 
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operate a PC to access information in order to conduct research and create and maintain accurate public 

records. 

 

The duties listed above are intended only as general illustrations of the various types of work that may be 

performed.  Specific statements of duties not included does not exclude them from the position if the  

work is similar, related, or a logical assignment to the position.  Job descriptions are subject to change by 

the City as the needs of the City and requirements of the job change. 
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