
City of Mesa - Facilities Maintenance 

 

 

FACILITIES MAINTENANCE DEPARTMENT DIRECTOR 

 

 

JOB DESCRIPTION 

 

Classification Responsibilities:  A Facilities Maintenance Department Director is responsible for 

directing and supervising the daily operations/activities of the Facilities Maintenance Department.  An 

employee in this class is responsible for directing the maintenance, repair, and upkeep of all municipal 

buildings, facilities, grounds, and equipment, and developing, managing, and supervising budget, 

procurement, and contracting activities of the department.  Duties also include overall responsibility for 

the day-to-day operations of the department, establishing maintenance priorities, developing short- and 

long-term planning, managing the City’s central plant and district cooling utility, overseeing the City’s 

energy conservation program, and recommending organizational changes.  This position is responsible 

for performing related duties as required. 

 

Distinguishing Features:  This classification has been designated as a non-classified, non-merit system, 

at-will position.  The incumbent must be available to respond to emergency situations during off-hours.  

Work is performed under the general direction of a Deputy City Manager and reviewed through the 

evaluation of conferences, meetings and reports.  This class is FLSA exempt-executive. 

 

QUALIFICATIONS 

 

Minimum Qualifications Required.  Graduation from an accredited college or university with a 

Bachelor’s Degree in Management, Engineering, Public Administration, or a related field.  A minimum 

of seven years of progressively responsible managerial, supervisory, and administrative experience.  

 

Special Requirements.  Must possess a valid Arizona Driver’s License prior to hire or promotion date. 

Due to the required access to all secured buildings, for this position, an individual receiving a 

conditional offer of employment from the City of Mesa must pass a background investigation through 

the City of Mesa Police Department, the Arizona Department of Public Safety, and Federal Bureau of 

Investigation prior to commencing employment with the City of Mesa. 

 

Substance Abuse Testing.  None. 

 

Preferred/Desirable Qualifications.  Previous experience in building technology (methods and 

materials), vocational trades, or related facilities maintenance areas is desirable. 

 

ESSENTIAL FUNCTIONS  

 

Communication:  Through the Facilities Foremen, oversees the assignment of projects to crews.  

Provides directions as needed to crewmembers either directly or through the foremen.  Communicates 

with Building Safety and Engineering personnel and architects during the design, modification, and 

inspection of existing and new City buildings in regards to maintenance impact.  Communicates with the 

Parks and Recreation Division in the fulfillment of their daily maintenance needs, such as:  plumbing, 

electrical work, painting, air conditioning, etc. 
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Manual/Physical:  Responds to emergency service calls involving City facilities and directs the 

correction of the problem.  Operates a motor vehicle requiring a standard Arizona Driver’s License to 

inspect various municipal buildings, facilities, grounds and equipment, and attend meetings. 

 

Mental:  Plans, organizes, coordinates, and supervises the maintenance, modification, and repair of City 

buildings, facilities, and equipment.  Develops, implements and manages 20-year facility management 

plan for City owned facilities.  Prepares and administers outside contracts for the required maintenance 

of City buildings and grounds, including contracted elevator, fire alarm, stand-by emergency power, 

custodial, and landscape services.  Oversees facilities contract compliance program and backflow 

prevention program.  Prepares and administrates the department's operating and maintenance budget.  

Prepares capital improvement estimates for other City departments.  Participates in the determination of 

work projects priorities, including coordinating and scheduling projects, establishing work standards and 

operating procedures and preventative maintenance programs.  Reviews work projects in progress or 

upon completion to ensure compliance with plans and specifications.  Reads and interprets construction 

drawings, blueprints, and other diagrams.  Determines what equipment, tools, manpower, and materials 

will be required to complete assigned projects.  Makes continuous improvement to streamline work 

processes, decrease costs, minimize downtimes, and enhance customer service.  Prepares and approves 

purchase orders and accident reports.  Prepares responses to, and represents City at hearings concerning 

legal claims and challenges against the City concerning injuries/damages occurring on City sites, 

personnel terminations, service contract disputes, and EEOC issues.  Makes presentations to City 

Council concerning department’s operations and budget.  Exercises full supervisory and decision making 

authority in the department, including the hiring, promoting, evaluating, and terminating personnel.  

Initiates disciplinary action and other personnel-related activities as necessary.   

 

Knowledge/Abilities: 

 

Knowledge of: 

 

personnel management and supervisory practices; 

occupational hazards and safety precautions of the building maintenance trade; 

building and safety codes; 

energy conservation methods and procedures; 

central plant and district cooling master plan and utility; 

effective public relations methods and practices; and 

procedures, equipment, tools, and materials used in the construction, maintenance, modification, and 

repair of buildings, facilities, equipment and associated building plans and specifications. 

 

Ability to: 

 

participate in the establishment and implementation of work and safety standards; 

maintain the department's records, prepare daily reports and control expenditures; 

identify and resolve operational and personnel problems; 

coordinate facility maintenance and remodeling with other City departments; 

research and produce written documents, reports, and analysis with clearly organized thoughts and 

substantiated conclusions; 

coordinate the physical moving of departments, divisions, and responsibility centers from one building 
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or floor to another; and 

establish and maintain effective working relationships with other management, staff, contractors, 

customers and the general public. 

 

The duties listed above are intended only as general illustrations of the various types of work that may be 

performed.  Specific statements of duties not included does not exclude them from the position if the 

work is similar, related, or a logical assignment to the position.  Job descriptions are subject to change by 

the City as the needs of the City and requirements of the job change. 
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