
City of Mesa - Water Resources  

 

 

DEPUTY DIRECTOR - WATER DISTRIBUTION AND COLLECTIONS 

 

 

JOB DESCRIPTION 
 

Classification Responsibilities:  A Deputy Director - Water Distribution and Collections is responsible 

for the management and direction of the City’s water distribution system; water supply; wastewater 

collection; customer service administration; response to customer emergencies; water meter repair and 

calibration program, and irrigation system.  The incumbent performs a variety of engineering related and 

administrative tasks and oversees superintendents, supervisors, technical workers, service workers and 

other employees.  This class is responsible for directing departmental functions such as planning, 

performance and accountability; overseeing the preparation and monitoring budgets; preparing the 

annual capital projects budget and five-year capital improvement program; and directing staff engaged 

in activities related to the construction, operation, repair, and maintenance of water resources.  This class 

performs related duties and functions as delegated, assigned, or required. 

 

Distinguishing Features:  This classification has been designated as a non-classified, non-merit system, 

at-will position.  As the Deputy Director Water Distribution and Collections, this position is responsible 

for long-range and strategic planning; preparing requests for estimates, requests for bids, and other 

documentation for maintenance projects; asset management; and acts as Occupational Safety and Health 

Administration (OSHA) competent person in overseeing activities with asbestos-containing materials.  

Supervision is received from the Water Resources Department Director who reviews work through 

reports, meetings, and conferences regarding results achieved.  This class is FLSA exempt-executive.   

 

QUALIFICATIONS 
 

Employee Values:  All employees of the City of Mesa are expected to uphold and exhibit the City's 

shared employee values of Knowledge, Respect, and Integrity. 

 

Minimum Qualifications Required.  Any combination of training, education, and experience 

equivalent to graduation from an accredited college or university with a Bachelor’s Degree in 

Engineering, Business Administration, Organizational Management, or closely related field.  Extensive 

(5+ years) experience in the administration, planning, operation, and maintenance of water distribution 

and wastewater collection facilities and/or systems.  Three years of supervisory or management 

experience.  Proficiency in Windows based software, including Word, Access, and Excel. 

 

Special Requirements.  Must possess a valid Arizona Driver's License by hire date.  Must possess 

Grade III Water Distribution Operator and Wastewater Collection Operator Certifications from Arizona 

Department of Environmental Quality (ADEQ), or equivalent from another state agency by application 

date.  Must obtain Grade IV Water Distribution Operator and Grade IV Wastewater Collection Operator 

Certification from ADEQ within one year of hire.  This classification must be available on a 24-hour 

basis to cover emergency situations. 

 

Substance Abuse Testing.  None.  

 

Preferred/Desirable Qualifications.  Experience in Water Customer Service Management and a 

Master’s Degree from an accredited college or university in a related discipline are preferred. 

 

 

https://www.mesaaz.gov/Home/ShowDocument?id=14147
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ESSENTIAL FUNCTIONS 
 

Communication:  Communicates verbally with the general public, other City employees, vendors, 

management, contractors, and public officials in order to provide training and to communicate 

information related to the operation and maintenance of water distribution, water supply, and wastewater 

collection system operation, meter repair and calibration program and customer service field operations.  

Serves as a Department representative to the media during water line emergencies.  Instructs supervisors 

and staff in a classroom setting regarding training in areas of operation and maintenance of Water 

Distribution systems; wastewater collections systems, and departmental policies and procedures.  

Represents the Water Resources Department at meetings related to water distribution, customer service, 

and wastewater collection system issues.  Prepares written documents such as standard operating 

procedures, safety procedures, and proper methods of utility construction with clearly organized 

thoughts and/or using the proper sentence construction, punctuation, and grammar in letters, memos, 

budgets, and data summaries in order to convey information to others.  Prepares Performance Appraisals 

for subordinate supervisors. 

 

Manual/Physical:  Reviews the work products of others to ensure compliance with standard operating 

procedures established by department as best management practices for operating and maintaining water 

distribution and wastewater collection systems, federal Environmental Protection Agency (EPA) with 

regards to water quality, ADEQ rules and regulations, Maricopa Association of Governments standards 

and specifications for water and wastewater line construction, and City of Mesa standards.  Monitors 

and/or evaluates information and/or work-related conditions to determine compliance with prescribed 

operating, safety, or OSHA guidelines.  Operates a motor vehicle requiring a standard Driver’s License 

to attend meetings or to perform field inspections of job site conditions, work crews, and equipment.  

Enters data or information into a personal computer in order to produce documents, reports, and 

databases, develop plans, policies and procedures for improving efficiency and productivity.  Prepares 

and/or updates maps, schedules, graphs, or similar charts in order to ensure that any additions or changes 

to quarter section maps are recorded and maps are updated and to monitor monthly performance of 

maintenance activities in order to track productivity and performance and accountability measures. 

 

Mental:  Plans, organizes and/or directs the activities of the City’s water distribution system; 

wastewater collection; customer service administration; response to customer emergencies; water meter 

repair and calibration program.  Supervises and evaluates the work of subordinate supervisors and 

technical and skilled workers who perform routine schedules maintenance and emergency repairs, 

repair, calibrate and read meters, and perform customer service related duties for connection and 

reconnection of services and delivery of irrigation.  Prioritizes own work, and prioritizes and assigns 

work to personnel to ensure that Water Resources goals and objectives are met.  Resolves procedural, 

operational, and/or other work-related problems by reviewing necessary data in order to evaluate 

operations and activities of assigned responsibilities; recommend improvements and modifications in 

order to make sound decisions so that water is safely distributed to City customers.  Coordinates 

program functions with other City departments to effectively coordinate utility infrastructure Capital 

Improvement Projects.  Develops departmental and divisional policies and procedures, short- and long-

term objectives to ensure conformance with standard operating procedures and compliance with local, 

state, and federal guidelines.  Conducts research and analyzes data using the computer based 

maintenance management systems software in order to make sound decisions on operations of water 

distribution and wastewater collection systems in a cost effective efficient manner.  Prepares divisional 

budget for proposal to Director for approval.  Comprehends and makes inferences from written material 

to analyze data to produce documents, supervise staff, and make sound operational decisions.  
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Understands and/or interprets blueprints, schematic drawings, layouts, or other visual aids to review 

infrastructure engineering plans for conformance to industry standards and conformance to city code.  

Reviews plan sets to ensure that construction plans are correct and meet established design and 

construction standards.  Learns job-related material through on-the-job training and seminars related to 

various field operations, technical, and administrative facets of the position.  Attends and participates in 

high-level meetings both internal and external to the city.  Promotes team involvement and participation 

in setting goals, priorities, and strategies for safe, efficient, and effective divisional operations. 

 

Knowledge and Abilities: 
 

Knowledge of: 

 

engineering related principles and practices applicable to water distribution and collection, large water 

meter installations, valve operation and maintenance including complex pressure-reducing stations, line 

flushing programs, and fire hydrant maintenance and performance; 

engineering design and specifications used in typical water distribution plans; 

City ordinances and federal, state, and county rules and regulations applicable to water distribution and 

collection and the design standards, materials, and construction; and  

principles and practices of employee supervision and training; 

 

Ability to: 

 

apply appropriate engineering related principles to ensure compliance with water distribution and 

collection standards and regulations; 

apply appropriate engineering principles in reviewing/evaluating capital improvement plans; 

supervise subordinate employees by participating in hiring and discharge activities, preparing 

performance appraisals, and serving as management representative in grievances; and 

interact with a wide variety of subordinates, professional agencies, City departments, manufacturer, 

developers and customer to maintain effective working relationships; 

 

The duties listed above are intended only as general illustrations of the various types of work that may 

be performed.  Specific statements of duties not included does not exclude them from the position if the 

work is similar, related, or a logical assignment to the position.  Job descriptions are subject to change 

by the City as the needs of the City and requirements of the job change. 
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