ORDINANCE NO. 503

AN ORDINANCE OF THE CITY COUNCIL OF THE CITY OF

MESA, MARICOPA COUNTY, ARIZONA, RELATING TO MASSAGE
ESTABLISHMENT OPERATIONS; REPEALING CURRENT MESA
CITY CODE TITLE 5, CHAPTER 12; ADOPTING NEW MESA CITY
CODE TITLE 5, CHAPTER 12, AS SET FORTH HEREIN.

BE IT ORDAINED BY THE MAYOR AND CITY COUNCIL OF THE CITY OF MESA,
MARICOPA COUNTY, ARIZONA AS FOLLOWS:

SECTION 1. Mesa City Code Title 5, Chapter 12, is repealed in its entirely.

SECTION 2. The Mesa City code is hereby amended by the adoption of new Title 5, Chapter
12, titled “Massage Establishment Operations,” which provisions are set forth in Section 3.

SECTION 3. The following provisions shall be part of Mesa City Code, Title 5, Chapter 12,
“Massage Establishment Operations:”

PURPOSE
THE PURPOSES OF THIS CHAPTER ARE TO:

(1) ENHANCE THE PROFESSIONALISM OF THE MASSAGE SERVICE INDUSTRY, TO
PROTECT THE HEALTH AND SAFETY OF THE PUBLIC BY REQUIRING
MASSAGE THERAPISTS TO HAVE THOROUGH KNOWLEDGE OF ANATOMY,
PHYSIOLOGY AND AN UNDERSTANDING OF THE RELATIONSHIP BETWEEN
THE STRUCTURE AND THE FUNCTIONS OF THE TISSUES BEING TREATED;
AND

(2) ASSURE THE INTEGRITY OF THE MASSAGE SERVICE INDUSTRY BY
REDUCING UNPROFESSIONAL PRACTICES.

5-12-1: DEFINITIONS.

THE FOLLOWING WORDS AND PHRASES, WHEREVER USED IN THIS CHAPTER,
SHALL BE CONSTRUED AS DEFINED IN THIS SECTION UNLESS, FROM THE
CONTEXT, A DIFFERENT MEANING IS INTENDED:

(1) APPLICANT: A PERSON WHO APPLIES FOR A MANAGER LICENSE OR A
MASSAGE ESTABLISHMENT LICENSE.

(2) CLIENT: AN INDIVIDUAL WHO ENTERS INTO AN AGREEMENT FOR MASSAGE
THERAPY FOR A FEE, INCOME OR COMPENSATION OF ANY KIND WITHIN
THE CITY.



€)

4)

©)

(6)

)

(8)

)

(10)

CONTROLLING PERSON: MEANS (A) ANY INDIVIDUAL WHO HAS A TWENTY
PERCENT (20%) OR GREATER INTEREST IN THE OWNERSHIP OR THE
EARNINGS OF THE BUSINESS AND (B) THOSE INDIVIDUALS LISTED IN
SECTION 5-12-20(C) (1)-(3).

DESIGNATED AGENT: THE INDIVIDUAL DESIGNATED BY THE APPLICANT
WHO WILL BE THE RESPONSIBLE PARTY TO RECEIVE CITY NOTICES
PURSUANT TO THIS CHAPTER.

EMPLOY: TO HIRE, OR TO ENGAGE OR AUTHORIZE THE SERVICES OF,
WITHOUT REGARD TO COMPENSATION, ANY INDIVIDUAL, ON A FULL-TIME,
PART-TIME, OR CONTRACT BASIS, WHETHER OR NOT THE PERSON
EMPLOYED, HIRED OR ENGAGED IS DENOMINATED AN EMPLOYEE OR
INDEPENDENT CONTRACTOR.

EMPLOYEE: ANY PERSON WHO PERFORMS ANY SERVICE AT A MASSAGE
FACILITY ON A FULL-TIME, PART-TIME OR CONTRACT BASIS, WHETHER OR
NOT THE PERSON IS DESIGNATED AN EMPLOYEE OR INDEPENDENT
CONTRACTOR. EMPLOYEE DOES NOT INCLUDE A PERSON EXCLUSIVELY AT
THE MASSAGE FACILITY FOR REPAIR OR MAINTENANCE OF THE MASSAGE
FACILITY OR FOR THE DELIVERY OF GOODS TO THE LICENSEE.

KNOWINGLY: WITH RESPECT TO CONDUCT OR A CIRCUMSTANCE
DESCRIBED HEREIN, THAT A PERSON IS AWARE OR BELIEVES THAT HIS OR
HER CONDUCT IS OF THAT NATURE OR THAT THE CIRCUMSTANCE EXISTS.
IT DOES NOT REQUIRE ANY KNOWLEDGE OF THE UNLAWFULNESS OF THE
ACT OR OMISSION.

LICENSEE: THE PERSON WHO RECEIVES A MASSAGE ESTABLISHMENT
LICENSE OR MANAGER LICENSE, AND IN WHOSE NAME A LICENSE HAS
BEEN ISSUED BY THE LICENSING OFFICE PURSUANT TO THIS CHAPTER.

MANAGER: AN INDIVIDUAL AUTHORIZED BY THE MASSAGE
ESTABLISHMENT LICENSEE TO EXERCISE OVERALL OPERATIONAL
CONTROL OF THE BUSINESS, TO SUPERVISE EMPLOYEES, AND TO FULFILL
ALL OF THE DUTIES AND FUNCTIONS REQUIRED OF A MANAGER BY THIS
CHAPTER.

MASSAGE OR TOUCHING TECHNIQUES: ANY OF THE FOLLOWING NAMED
SUBJECTS AND METHODS OF TREATMENT INTENDED FOR USE UPON OR IN
CONNECTION WITH THE HUMAN BODY: OIL RUBS; ALCOHOL RUBS; SALT
GLOWS; HOT OR COLD PACKS; TUB, SHOWER, TABLE OR CABINET BATHS;
HERBAL WRAPS; AND TOUCHING PROCEDURES UPON THE EXTERNAL PARTS
OF THE BODY BY USE OF THE HANDS, FOREARMS, ELBOWS, KNEES OR FEET,
OR BY ANY ELECTRICAL, MECHANICAL OR VIBRATORY APPARATUS,
INCLUDING STROKING, FRICTION, KNEADING, ROLLING, VIBRATING,
CUPPING, PETRISSAGE, RUBBING, EFFLEURAGE AND TAPOTEMENT.



(11) MASSAGE THERAPIST: A PERSON WHO IS LICENSED PURSUANT TO
CHAPTER 42 OF TITLE 32 OF THE ARIZONA REVISED STATUTES TO ENGAGE
IN THE PRACTICE OF MASSAGE THERAPY.

(12) MASSAGE THERAPY: INCLUDES ANY OF THE FOLLOWING THAT ARE
UNDERTAKEN TO INCREASE WELLNESS, RELAXATION, STRESS REDUCTION,
PAIN RELIEF AND POSTURAL IMPROVEMENT, OR PROVIDE GENERAL OR
SPECIFIC THERAPEUTIC BENEFITS, INCLUDING, BUT NOT LIMITED TO
STROKING, FRICTION, KNEADING, ROLLING, VIBRATING, CUPPING,
PETRISSAGE, RUBBING, EFFLEURAGE, TAPOTEMENT, AND ANY OTHER NON-
INCIDENTAL TOUCHING SUCH AS:

(1) THE MANUAL APPLICATION OF COMPRESSION, STRETCH, VIBRATION OR
MOBILIZATION OF THE ORGANS AND TISSUES BENEATH THE DERMIS,
INCLUDING THE COMPONENTS OF THE MUSCULOSKELETAL SYSTEM,
PERIPHERAL VESSELS OF THE CIRCULATORY SYSTEM AND FASCIA, WHEN
APPLIED PRIMARILY TO PARTS OF THE BODY OTHER THAN THE HANDS,
FEET AND HEAD.

(2) THE MANUAL APPLICATION OF COMPRESSION, STRETCH, VIBRATION OR
MOBILIZATION USING THE FOREARMS, ELBOWS, KNEES OR FEET OR
HANDHELD MECHANICAL, ELECTRICAL, WATER OR VIBRATORY DEVICES.

(3) ANY COMBINATION OF RANGE OF MOTION, DIRECTED, ASSISTED OR
PASSIVE MOVEMENTS OF THE JOINTS.

(4) HYDROTHERAPY, INCLUDING, BUT NOT LIMITED TO TUB, SHOWER OR
CABINET BATHS, AND THE APPLICATION OF WATER, HOT AND COLD PACKS
OR WRAPS.

(5) ANY OTHER THERAPEUTIC APPLICATION OF WRAPS, OILS, ALCOHOL RUBS,
SKIN BRUSHING, SALT GLOWS AND SIMILAR APPLICATIONS OF PRODUCTS
TO THE SKIN.

THE FOLLOWING TECHNIQUES AND PROCEDURES ARE BEYOND THE SCOPE OF
THIS LICENSE: DIAGNOSIS, PRESCRIPTION OF MEDICINES OR DRUGS,
ADMINISTERING OF INJECTIONS, COLON IRRIGATION, PERFORMING MINOR
SURGERY, AND ADMINISTERING CRANIAL, COSTAL, OR SPINAL ADJUSTMENTS
AS TAUGHT IN MEDICAL, OSTEOPATHIC, OR CHIROPRACTIC COLLEGES.
(COSTAL OR SPINAL MASSAGE IS PERMISSIBLE WITH A MASSAGE THERAPY
LICENSE.)

(13) MASSAGE ESTABLISHMENT: ANY PLACE OF BUSINESS OR ESTABLISHMENT
WHEREIN ANY OF THE SUBJECTS OR METHODS OF TREATMENT LISTED IN
PARAGRAPHS (10) OR (12) ARE ADMINISTERED, PRACTICED OR USED, OR
FROM WHICH IS DISPATCHED A PERSON FOR THE PURPOSE OF
ADMINISTERING, PRACTICING OR USING ANY OF THE SUBJECTS OR
METHODS OF TREATMENT LISTED IN PARAGRAPHS (10) OR (12).



(14)

(15)

(16)

PERSON: A CORPORATION, FIRM, PARTNERSHIP, ASSOCIATION,
ORGANIZATION AND ANY OTHER GROUP ACTING AS A UNIT, AS WELL AS
AN INDIVIDUAL. IT INCLUDES A TRUSTEE, RECEIVER, AN ASSIGNEE, OR
SIMILAR REPRESENTATIVE.

PRIVATE ANATOMICAL AREAS: THE GENITALS, PERINEUM, AND ANAL
REGION OF ANY PERSON AND THE AREA OF THE BREAST THAT INCLUDES
THE AREOLA AND THE NIPPLE OF ANY FEMALE PERSON.

TEMPORARY MANAGER: AN INDIVIDUAL AUTHORIZED BY THE LICENSING
OFFICE TO EXERCISE OVERALL OPERATIONAL CONTROL OF THE BUSINESS,
TO SUPERVISE EMPLOYEES, AND TO FULFILL ALL OF THE DUTIES AND
FUNCTIONS REQUIRED OF A MANAGER BY THIS CHAPTER ON A TEMPORARY
BASIS.

5-12-2: ADMINISTRATION; BUSINESS LICENSING AND REVENUE

(A)

B)

COLLECTIONS ADMINISTRATOR; DUTIES, APPEALS.

IT SHALL BE THE DUTY AND RESPONSIBILITY OF THE BUSINESS LICENSING
AND REVENUE COLLECTIONS ADMINISTRATOR TO ADMINISTER THE
PROVISIONS OF THIS CHAPTER. PURSUANT TO THIS DUTY, THE BUSINESS
LICENSING AND REVENUE COLLECTIONS ADMINISTRATOR SHALL ISSUE,
RENEW, DENY, SUSPEND, OR REVOKE MASSAGE ESTABLISHMENT LICENSES
OR MANAGER LICENSES IN ACCORDANCE WITH THIS CHAPTER.

ANY PARTY AGGRIEVED BY A DECISION OF THE BUSINESS LICENSING AND
REVENUE COLLECTIONS ADMINISTRATOR UNDER THIS CHAPTER MAY
APPEAL WITHIN TEN (10) CALENDAR DAYS AFTER BEING SENT, BY
REGISTERED OR CERTIFIED MAIL, NOTICE OF SUCH DECISION. THE APPEAL
SHALL BE IN WRITING, SHALL STATE THE GROUNDS FOR THE APPEAL, AND
SHALL BE SENT TO THE BUSINESS SERVICES DIRECTOR. THE BUSINESS
SERVICES DIRECTOR, OR DESIGNATED REPRESENTATIVE, SHALL SCHEDULE
A HEARING WITHIN THIRTY (30) CALENDAR DAYS OF RECEIPT OF THE
APPEAL AND RENDER A DECISION WITHIN SIXTY (60) CALENDAR DAYS OF
THE HEARING.

5-12-3: NEW LICENSE APPLICATION; FEE.

(A)ANY PERSON DESIRING TO OBTAIN A MASSAGE ESTABLISHMENT OR
MANAGER LICENSE SHALL APPLY TO THE LICENSING OFFICE, WHO SHALL
REFER SUCH APPLICATION TO THE CHIEF OF POLICE OR DESIGNATED
REPRESENTATIVE FOR APPROPRIATE INVESTIGATION AND FINGERPRINTING.
EACH APPLICATION SHALL BE ACCOMPANIED BY THE FEE REQUIRED IN
ACCORDANCE WITH THE CURRENT SCHEDULE OF FEES AND CHARGES.

(B)UPON APPROVAL, AND PRIOR TO THE ISSUANCE OF A MASSAGE
ESTABLISHMENT OR MANAGER LICENSE, THE APPLICANT SHALL PAY A FIRST
YEAR LICENSE FEE IN ACCORDANCE WITH THE CURRENT SCHEDULE OF FEES
AND CHARGES.



5-12-4: MASSAGE THERAPISTS; LICENSING OF MASSAGE

(A)

B)

©

(D)

(E)

ESTABLISHMENTS REQUIRED; EXCLUSIONS.

IT IS UNLAWFUL FOR ANY PERSON TO PRACTICE OR IN ANY MANNER TO
CLAIM TO PRACTICE MASSAGE THERAPY WITHOUT FIRST OBTAINING AND
MAINTAINING IN EFFECT A CURRENT, UNREVOKED AND UNSUSPENDED
MASSAGE THERAPIST LICENSE AS REQUIRED BY ARIZONA REVISED
STATUTES AND AS REQUIRED BY THIS CHAPTER.

IT IS UNLAWFUL FOR ANY PERSON TO CONDUCT OR OPERATE A MASSAGE
ESTABLISHMENT WITHOUT FIRST OBTAINING AND MAINTAINING IN EFFECT
A CURRENT, UNREVOKED AND UNSUSPENDED MASSAGE ESTABLISHMENT
LICENSE AS REQUIRED BY THIS CHAPTER.

IT IS UNLAWFUL FOR ANY PERSON LICENSED AS PROVIDED IN THIS
CHAPTER TO OPERATE UNDER ANY NAME OR CONDUCT BUSINESS UNDER
ANY DESIGNATION NOT SPECIFIED IN SUCH LICENSE.

IT IS UNLAWFUL FOR ANY MASSAGE ESTABLISHMENT LICENSED AS
PROVIDED IN THIS CHAPTER TO CONDUCT BUSINESS AT ANY LOCATION
NOT SPECIFIED IN SUCH LICENSE.

THE PROVISIONS OF SUBSECTION B SHALL NOT APPLY TO A PLACE OF
BUSINESS OR ESTABLISHMENT WHEREIN ALL PERSONS OFFERING MASSAGE
OR TOUCHING TECHNIQUES OR MASSAGE THERAPY ARE LICENSED AS A
BARBER, AESTHETICIAN, COSMETOLOGIST, OR NAIL TECHNICIAN
PURSUANT TO ARIZONA REVISED STATUTES, AND WHO PRACTICE WITHIN
THE SCOPE OF THAT PERSON’S LICENSE.

5-12-5: MASSAGE ESTABLISHMENT LICENSE APPLICATION; CONTENTS;

BUSINESS HOURS.

EACH APPLICATION FOR A MASSAGE ESTABLISHMENT LICENSE
SHALL CONSIST OF, AS APPLICABLE, THE FOLLOWING:

APPLICANT FULL LEGAL NAME, BUSINESS NAME, BUSINESS PHONE
NUMBER, LEGAL FORM OF APPLICANT, CURRENT RESIDENTIAL PHONE
NUMBER, AND CURRENT RESIDENCE OR LEGAL ADDRESS OF THE
APPLICANT.

APPLICANT(S) PHYSICAL DESCRIPTION, AND DATE AND PLACE OF BIRTH.
ANY OTHER NAMES BY WHICH THE APPLICANT(S) HAS BEEN KNOWN.

THE ADDRESS AT WHICH THE APPLICANT(S) DESIRES TO DO BUSINESS.

THE MAILING ADDRESS FOR PURPOSES OF RECEIVING CITY NOTICES AND

OTHER LICENSING CORRESPONDENCE RELATING TO THE APPLICANT, THE
LICENSEE, OR THE ENFORCEMENT OF THIS CHAPTER.



10.

11.

12.

13.

14.

15.

16.

BUSINESS HOURS. THE BUSINESS HOURS SUBMITTED PURSUANT TO THIS
CHAPTER SHALL NOT BE BETWEEN 12:00 MIDNIGHT AND 6:00 A.M.

APPLICANT(S) RESIDENCE ADDRESSES FOR THE FIVE-YEAR PERIOD PRIOR
TO THE DATE OF THE APPLICATION, AND THE DATES OF RESIDENCE AT
EACH.

THE NAME OR NAMES OF ALL MANAGERS, APPROVED TEMPORARY
MANAGERS, AND THE DESIGNATED AGENT.

THE NAME OR NAMES OF ALL CONTROLLING PERSONS.

APPLICANT’S BUSINESS, OCCUPATION AND EMPLOYMENT HISTORY FOR
THE FIVE-YEAR PERIOD IMMEDIATELY PRECEDING THE DATE OF THE
APPLICATION, INCLUDING ADDRESSES AND DATES OF EMPLOYMENT.

WRITTEN PROOF, IN THE FORM OF A CURRENT DRIVER’S LICENSE WITH
PICTURE, OR OTHER CURRENT PICTURE IDENTIFICATION DOCUMENT
ISSUED BY A GOVERNMENTAL AGENCY, THAT THE APPLICANT HAS
REACHED THE AGE OF EIGHTEEN YEARS.

THE BUSINESS LICENSE HISTORY OF THE APPLICANT(S); WHETHER THE
APPLICANT(S), WHILE OPERATING IN THIS OR ANOTHER CITY OR STATE
UNDER LICENSE, HAS HAD SUCH LICENSE REVOKED OR SUSPENDED, THE
REASON THEREFORE, AND THE BUSINESS ACTIVITY OR OCCUPATION
SUBSEQUENT TO SUCH SUSPENSION OR REVOCATION.

ALL APPLICANT(S) FELONY AND MISDEMEANOR CONVICTIONS, EXCLUDING
THOSE FOR CIVIL TRAFFIC OFFENSES, AND THE GROUNDS FOR SUCH
CONVICTIONS.

THE ARTICLES OF INCORPORATION, ARTICLES OF ORGANIZATION, OR
CERTIFICATE OF LIMITED PARTNERSHIP, TOGETHER WITH ANY
AMENDMENTS THERETO, FOR THE APPLICANT, AS APPLICABLE.

A LIST OF SERVICES TO BE OFFERED BY THE MASSAGE ESTABLISHMENT.

A CLEARLY LEGIBLE SKETCH OR DIAGRAM SHOWING THE CONFIGURATION
OF THE OVERALL BUSINESS PREMISES THAT INCLUDES:

A.THE LOCATION OF ALL INTERIOR DOORS, WALLS, CURTAINS AND ROOM

DIVIDERS.

B.A DESCRIPTION OF THE USE OF EACH INTERIOR SPACE OR ROOM,

INCLUDING A DESIGNATION, BY TYPE OF USE, OF EACH ROOM OR SPACE
AVAILABLE FOR MASSAGE OR TOUCHING TECHNIQUES OR MASSAGE
THERAPY BY THE THERAPIST.



C. A DESIGNATION OF EACH ROOM OR SPACE THAT IS BEING, OR IS INTENDED
TO BE, LEASED, SUBLEASED, OR LICENSED FOR USE BY ANY PERSON OTHER
THAN THE APPLICANT AND A DESCRIPTION OF ITS INTENDED AND ACTUAL
USE.

D. A DESIGNATION OF EACH ROOM OR SPACE THAT IS BEING, OR IS INTENDED
TO BE, LEASED, SUBLEASED, OR LICENSED FOR USE BY ANY PERSON OTHER
THAN THE APPLICANT FOR PURPOSES OF OFFERING MASSAGE OR
TOUCHING TECHNIQUES OR MASSAGE THERAPY AND A DESCRIPTION OF ITS
INTENDED AND ACTUAL USE.

THE SKETCH OR DIAGRAM NEED NOT BE PROFESSIONALLY PREPARED BUT
SHALL BE DRAWN ON ONE PAGE MEASURING 8 2 INCHES BY 11 INCHES
WITH MARKED DIMENSIONS OF THE INTERIOR OF THE PREMISES TO AN
ACCURACY OF PLUS OR MINUS SIX INCHES. FOR PURPOSES OF THIS
PARAGRAPH A “WALL” SHALL INCLUDE ANY INTERIOR BARRIER,
INCLUDING TRANSPARENT GLASS THAT EXTENDS MORE THAN FIFTY-FOUR
INCHES FROM THE LEVEL OF THE FINISHED FLOOR.

17. SUCH OTHER IDENTIFICATION AND INFORMATION AS THE LICENSING
OFFICE MAY REQUIRE.

5-12-6: MANAGER LICENSE APPLICATION; CONTENTS.

AN APPLICANT FOR A MANAGER LICENSE SHALL SUBMIT THE
FOLLOWING:

1. FULL LEGAL NAME, PHYSICAL DESCRIPTION, AND DATE AND PLACE OF
BIRTH.

2.  ANY OTHER NAMES BY WHICH THE APPLICANT HAS BEEN KNOWN.

3. CURRENT RESIDENCE ADDRESS, MAILING ADDRESS AND TELEPHONE
NUMBER.

4. ALL RESIDENCE ADDRESSES FOR THE FIVE-YEAR PERIOD IMMEDIATELY
PRIOR TO THE DATE OF APPLICATION, AND THE DATES OF RESIDENCE AT
EACH.

5.  EMPLOYMENT HISTORY FOR THE FIVE-YEAR PERIOD PRECEDING THE DATE
OF APPLICATION WITH DATES AND ADDRESSES FOR EACH.

6. WRITTEN PROOF, IN THE FORM A OF CURRENT DRIVER’S LICENSE WITH
PICTURE, OR OTHER CURRENT PICTURE IDENTIFICATION DOCUMENT
ISSUED BY A GOVERNMENTAL AGENCY, THAT THE APPLICANT HAS
REACHED THE AGE OF EIGHTEEN YEARS.

7. ALL FELONY AND MISDEMEANOR CONVICTIONS, EXCLUDING THOSE FOR
CIVIL TRAFFIC OFFENSES, AND THE GROUNDS FOR EACH.



8. THE BUSINESS LICENSE HISTORY OF THE APPLICANT; WHETHER THE
APPLICANT, WHILE OPERATING IN THIS OR ANOTHER CITY OR STATE
UNDER LICENSE, HAS HAD SUCH LICENSE REVOKED OR SUSPENDED, THE
REASON THEREFORE, AND THE BUSINESS ACTIVITY OR OCCUPATION
SUBSEQUENT TO SUCH SUSPENSION OR REVOCATION.

9. SUCH OTHER IDENTIFICATION AND INFORMATION AS THE LICENSING
OFFICE MAY REQUIRE.

5-12-7: INFORMATION UPDATE.

A. EXCEPT AS OTHERWISE PROVIDED HEREIN, ANY CHANGE IN THE
INFORMATION REQUIRED TO BE SUBMITTED BY THIS CHAPTER SHALL BE
SUBMITTED TO THE LICENSING OFFICE ON THE FORM PROSCRIBED BY THE
LICENSING OFFICE FOR THAT PURPOSE.

B. IMPLEMENTING CHANGES IN THE SERVICES OFFERED BY A MASSAGE
ESTABLISHMENT, CHANGES IN THE USE OR CONFIGURATION OF THE PREMISES
OF A MASSAGE ESTABLISHMENT, ADDITIONS OR SUBSTITUTIONS OF A
MANAGER, TEMPORARY MANAGER, OR DESIGNATED AGENT, AND ANY CHANGE
IN THE BUSINESS HOURS WITHOUT WRITTEN APPROVAL OR WRITTEN
ACKNOWLEDGEMENT FROM THE LICENSING OFFICE IS UNLAWFUL.

5-12-8: LICENSE APPLICATION INVESTIGATION.

ANY APPLICANT FOR A LICENSE ISSUED PURSUANT TO THIS CHAPTER
SHALL PRESENT THE COMPLETED APPLICATION TO THE LICENSING OFFICE
CONTAINING ALL OF THE INFORMATION REQUESTED ON THE APPLICATION AND
CORRESPONDING DOCUMENTS AS PROSCRIBED IN THIS CHAPTER. EACH PERSON
APPLYING FOR A CITY MASSAGE ESTABLISHMENT LICENSE SHALL SUBMIT A
FULL SET OF FINGERPRINTS TO THE CITY, OR DESIGNEE, ON FORMS APPROVED
BY THE LICENSING OFFICE, INCLUDING FINGERPRINTS FOR ALL CONTROLLING
PERSONS. ALL INDIVIDUALS APPLYING TO BE ESTABLISHMENT MANAGERS
SHALL ALSO SUBMIT A FULL SET OF FINGERPRINTS AS SET FORTH IN THE
PRECEDING SENTENCE. THE FINGERPRINTS WILL BE USED TO OBTAIN A STATE
AND FEDERAL CRIMINAL RECORDS CHECK IN ACCORDANCE WITH AR.S. 41-1750
AND PUBLIC LAW 92-544. THE ARIZONA DEPARTMENT OF PUBLIC SAFETY IS
AUTHORIZED TO EXCHANGE THIS FINGERPRINT DATA WITH THE FEDERAL
BUREAU OF INVESTIGATION. THE POLICE DEPARTMENT SHALL HAVE A
REASONABLE TIME WITHIN WHICH TO INVESTIGATE THE APPLICATION AND
BACKGROUND OF THE APPLICANT, CONTROLLING PERSONS AND MANAGER.
BASED ON SUCH INVESTIGATION, THE POLICE DEPARTMENT SHALL
RECOMMEND TO THE LICENSING OFFICE APPROVAL OR DENIAL OF THE LICENSE.



3-12-9: MASSAGE ESTABLISHMENT LICENSE; SPECIAL REQUIREMENTS.

A.

NO MASSAGE ESTABLISHMENT LICENSE SHALL BE ISSUED: IF THE
APPLICANT OR A CONTROLLING PERSON HAS BEEN CONVICTED WITHIN
THE LAST FIVE YEARS OF ANY FELONY OR MISDEMEANOR OFFENSE
HAVING A REASONABLE RELATIONSHIP TO THE FUNCTIONS OF A MASSAGE
ESTABLISHMENT LICENSEE, IF THE APPLICATION WAS FALSIFIED, IF THE
APPLICANT OR A CONTROLLING PERSON HAS AN OUTSTANDING WARRANT
FOR HIS OR HER ARREST, OR IF THE APPLICANT OR A CONTROLLING
PERSON IS NOT IN COMPLIANCE WITH ANY PROVISION OF THIS CHAPTER.

NO MASSAGE ESTABLISHMENT LICENSE SHALL BE ISSUED IF THE
APPLICANT OR CONTROLLING PERSON HAS BEEN CONVICTED WITHIN THE
LAST FIVE YEARS OF ANY OFFENSE PROSCRIBED BY CHAPTERS 14, 32, AND
35.1 OF THE ARIZONA CRIMINAL CODE (TITLE 13, ARIZONA REVISED
STATUTES), OR BY MESA CITY CODE, TITLE 6, POLICE REGULATIONS, OR
ANY OFFENSE COMMITTED OUTSIDE THIS STATE OR CITY THAT IF
COMMITTED IN THIS STATE OR CITY WOULD CONSTITUTE A VIOLATION OF
ANY OFFENSE PROSCRIBED BY CHAPTERS 14, 32, AND 35.1 OF THE ARIZONA
CRIMINAL CODE OR BY TITLE 6 OF THE MESA CITY CODE.

NO MASSAGE ESTABLISHMENT LICENSE SHALL BE ISSUED IF THE
APPLICANT OR CONTROLLING PERSON(S) HAS ANY FELONY OR
MISDEMEANOR CHARGE(S) PENDING IN A COURT OF COMPETENT
JURISDICTION HAVING REASONABLE RELATIONSHIP TO THE FUNCTIONS OF
A MASSAGE ESTABLISHMENT. THE LICENSE WILL NOT BE PROCESSED
UNTIL SUCH CHARGES ARE ADJUDICATED.

AN APPLICANT FOR A MASSAGE ESTABLISHMENT LICENSE, A
CONTROLLING PERSON FOR A LICENSEE, A MANAGER, OR A LICENSEE
SHALL PERMIT REPRESENTATIVES OF THE POLICE DEPARTMENT, AND ANY
OTHER FEDERAL, STATE, COUNTY, OR CITY AGENCY IN THE PERFORMANCE
OF ANY FUNCTION CONNECTED WITH THE ENFORCEMENT OF ANY CODE,
STATUTE OR REGULATION RELATING TO HUMAN HEALTH, SAFETY OR
WELFARE OF STRUCTURAL SAFETY, NORMALLY AND REGULARLY
CONDUCTED BY SUCH AGENCY, TO INSPECT THE PREMISES OF A MASSAGE
ESTABLISHMENT FOR THE PURPOSE OF ENSURING COMPLIANCE WITH THE
LAW, AT ANY TIME IT IS LAWFULLY OCCUPIED OR OPEN FOR BUSINESS.
INSPECTION OF ROOMS OCCUPIED BY A PATRON SHALL NOT COMMENCE
UNTIL THE PATRON HAS BEEN GIVEN REASONABLE OPPORTUNITY TO
DRESS, GATHER HIS OR HER PERSONAL EFFECTS AND EXIT THE ROOM.

A MASSAGE ESTABLISHMENT LICENSEE SHALL COMPLY WITH THE
FOLLOWING REQUIREMENTS AT ALL TIMES:

. A READABLE SIGN SHALL BE PERMANENTLY AFFIXED AT THE MAIN

ENTRANCE TO THE BUSINESS IDENTIFYING THE BUSINESS AS A MASSAGE
ESTABLISHMENT.



10.

11.

. LIGHTING OF TEN FOOT CANDLES, MEASURED AT A HEIGHT OF 30 INCHES

AT THE APPROXIMATE CENTER OF THE ROOM OR ENCLOSURE, SHALL BE
PROVIDED IN EACH ROOM OR ENCLOSURE WHERE SERVICES ARE
PERFORMED ON PATRONS.

. VENTILATION SHALL BE PROVIDED IN ACCORDANCE WITH TITLE 4 OF THE

MESA CITY CODE.

. ADEQUATE EQUIPMENT SHALL BE PROVIDED FOR DISINFECTING AND

STERILIZING INSTRUMENTS USED IN ADMINISTERING OR PRACTICING ANY
OF THE SUBJECTS OR METHODS OF TREATMENT LISTED IN SECTION 5-12-1
(10) OR (12).

. HOT AND COLD RUNNING WATER, TEMPERED BY MEANS OF A MIXING

VALVE FAUCET, SHALL BE PROVIDED AT ALL TIMES.

. CLOSED CABINETS SHALL BE PROVIDED, AND USED, FOR THE STORAGE OF

CLEAN LINENS.

. NOTWITHSTANDING ANY OTHER REQUIREMENT OF THIS CHAPTER, A

MINIMUM OF ONE SHOWER OR TUB SHALL BE PROVIDED FOR ANY
ESTABLISHMENT OFFERING ANY HYDROTHERAPY SERVICES INCLUDING
WHIRLPOOL BATHS, SAUNAS, STEAM BATHS, AND HERBAL WRAPS.

. ANY POOL OR SPA SHALL BE ISSUED A PERMIT AND INSPECTED AS

REQUIRED BY TITLE 4 OF THE MESA CITY CODE OR MARICOPA COUNTY, AS
APPLICABLE.

. ALL WALLS, CEILINGS, FLOORS, SHOWERS, BATHTUBS, STEAM ROOMS, AND

ALL OTHER PHYSICAL FACILITIES WITHIN THE ESTABLISHMENT MUST BE IN
GOOD REPAIR AND MAINTAINED IN A CLEAN AND SANITARY CONDITION.
WET AND DRY HEAT ROOMS, STEAM OR VAPOR ROOMS OR CABINETS,
TOILETS AND WASH BASINS SHALL BE THOROUGHLY CLEANED EACH DAY
BUSINESS IS IN OPERATION. SHOWER COMPARTMENTS AND BATHTUBS,
WHERE PROVIDED, SHALL BE THOROUGHLY CLEANED AFTER EACH USE.

CLEAN AND SANITARY SHEETS AND TOWELS SHALL BE PROVIDED FOR
EACH PATRON OF THE ESTABLISHMENT. THE HEAD REST OF EACH TABLE
SHALL BE PROVIDED WITH A CLEAN AND SANITARY COVERING FOR EACH
PATRON.

ALL WASH BASINS WITHIN AN ESTABLISHMENT SHALL: HAVE HOT AND
COLD RUNNING WATER, TEMPERED BY MEANS OF A MIXING VALVE
FAUCET; PROVIDE SANITARY TOWELS PLACED IN PERMANENTLY
INSTALLED DISPENSERS OR UPON A PERMANENTLY ATTACHED ROLL
DISPENSER; AND PROVIDE SOAP IN A SOAP DISPENSER THAT IS PLACED ON
OR NEAR THE WASH BASIN. A HAND WASH BASIN SHALL BE PROVIDED IN
EACH TREATMENT ROOM PROVIDING HYDROTHERAPY SERVICES,
INCLUDING WHIRLPOOL BATHS, SAUNAS, STEAM BATHS AND HERBAL
WRAPS.



IT IS UNLAWFUL FOR ANY PERSON TO KNOWINGLY EMPLOY ANY OTHER
PERSON TO OFFER MASSAGE THERAPY WHO DOES NOT HOLD A CURRENT,
UNREVOKED AND UNSUSPENDED MASSAGE THERAPY LICENSE ISSUED BY
THE STATE OF ARIZONA.

IT IS UNLAWFUL TO EMPLOY A MASSAGE THERAPIST WHOSE TRUE NAME
AND STATE-ISSUED MASSAGE THERAPIST LICENSE NUMBER HAS NOT BEEN
PREVIOUSLY PROVIDED TO THE LICENSING OFFICE ON THE FORM
PROSCRIBED BY THE LICENSING OFFICE FOR THAT PURPOSE.

THE NAME OF ANY PERSON PROVIDED TO THE LICENSING OFFICE
PURSUANT TO SUBSECTION F WHOSE EMPLOYMENT AT THE MASSAGE
ESTABLISHMENT HAS TERMINATED SHALL BE REPORTED TO THE
LICENSING OFFICE, ON THE FORM PROSCRIBED BY THE LICENSING OFFICE
FOR THAT PURPOSE, WITHIN TEN (10) CALENDAR DAYS AFTER
TERMINATION.

A MASSAGE ESTABLISHMENT LICENSEE SHALL FILE WITH THE LICENSING
OFFICE, ON THE FORM PROVIDED BY THE LICENSING OFFICE FOR THAT
PURPOSE, THE NAME AND LICENSE NUMBER OF EACH PERSON AUTHORIZED
TO FULFILL THE FUNCTIONS OF A MANAGER AT THE MASSAGE
ESTABLISHMENT. IT SHALL BE THE RESPONSIBILITY OF THE MASSAGE
ESTABLISHMENT LICENSEE TO HAVE ADEQUATE MANAGER COVERAGE ON
SITE DURING ALL TIMES THE ESTABLISHMENT IS OPEN FOR BUSINESS.
DURING ANY PERIOD OF TIME THAT A MASSAGE ESTABLISHMENT DOES
NOT HAVE A PROPERLY LICENSED MANAGER RECORDED WITH THE
LICENSING OFFICE PURSUANT TO THIS SUBSECTION, THE MASSAGE
ESTABLISHMENT LICENSEE, CONTROLLING PERSON(S), OR UP TO TWO (2)
LICENSED THERAPISTS MAY BE AUTHORIZED TO SERVE AS A TEMPORARY
MANAGER PROVIDED THEY ARE IN COMPLIANCE WITH THE REQUIREMENTS
LISTED IN SECTION 5-12-10. THE ESTABLISHMENT LICENSEE MUST REQUEST
THE TEMPORARY AUTHORIZATION ON THE FORM PROVIDED BY THE
LICENSING OFFICE.

ONCE THE ESTABLISHMENT LICENSEE RECEIVES WRITTEN APPROVAL FROM
THE LICENSING OFFICE, THE PERSON(S) APPROVED SHALL BECOME
TEMPORARY MANAGER(S) AT THE SPECIFIED LOCATION FOR A PERIOD NOT
TO EXCEED SIXTY (60) CALENDAR DAYS FROM THE DATE ON THE
APPROVAL LETTER. A MASSAGE ESTABLISHMENT LICENSEE SHALL NOT BE
GRANTED MORE THAN ONE APPROVAL IN A CALENDAR YEAR UNLESS THE
BUSINESS LICENSING AND REVENUE COLLECTIONS ADMINISTRATOR
GRANTS UP TO ONE ADDITIONAL APPROVAL FOR GOOD CAUSE AT THE
SOLE DISCRETION OF THE ADMINISTRATOR.

THE ESTABLISHMENT LICENSEE SHALL ENSURE THE NEW MANAGER
CANDIDATE(S) APPLIES FOR A MANAGER LICENSE WITHIN FOURTEEN (14)
CALENDAR DAYS FROM THE DATE OF THE APPROVAL LETTER SENT BY THE
LICENSING OFFICE AND THAT THE LICENSING OFFICE HAS RECEIVED THE
COMPLETED APPLICATION(S) WITHIN THE FOURTEEN (14) CALENDAR DAY
REQUIREMENT. [IF THE LICENSING OFFICE HAS NOT RECEIVED THE



MANAGER APPLICATION(S) WITHIN THE TIME SPECIFIED ABOVE, THE
APPROVAL FOR THE TEMPORARY MANAGER(S) SHALL BE AUTOMATICALLY
RESCINDED AND THE ESTABLISHMENT MAY NOT OPERATE UNTIL A
LICENSED MANAGER IS APPROVED BY THE LICENSING OFFICE.

IT IS UNLAWFUL FOR ANY PERSON TO KNOWINGLY EMPLOY AT A MASSAGE
ESTABLISHMENT A MANAGER OR TEMPORARY MANAGER WHO HAS BEEN
CONVICTED WITHIN THE PREVIOUS FIVE YEARS OF ANY OF THE OFFENSES
LISTED IN SECTION 5-12-10.

IT IS UNLAWFUL FOR ANY PERSON TO OFFER MASSAGE OR TOUCHING
TECHNIQUES OR MASSAGE THERAPY IN ANY ROOM OR SPACE OF THE
BUSINESS THAT HAS NOT BEEN SPECIFICALLY IDENTIFIED AS A ROOM OR
SPACE AVAILABLE FOR THOSE SERVICES ON THE SKETCH OR DIAGRAM
REQUIRED TO BE SUBMITTED TO THE LICENSING OFFICE PURSUANT TO
SECTION 5-12-5. ‘

IT IS UNLAWFUL FOR ANY PERSON TO OFFER MASSAGE OR TOUCHING
TECHNIQUES OR MASSAGE THERAPY IN A ROOM OR SPACE DESIGNATED AS
LEASED, SUBLEASED OR LICENSED FOR USE BY ANY OTHER PERSON ON
THE SKETCH OR DIAGRAM REQUIRED TO BE SUBMITTED TO THE LICENSING
OFFICE PURSUANT TO SECTION 5-12-5.

A MASSAGE ESTABLISHMENT APPLICANT SHALL BE IN COMPLIANCE WITH
TITLE 11 OF THE MESA CITY CODE ON THE DATE OF APPLICATION.

A MASSAGE ESTABLISHMENT APPLICANT OR LICENSEE SHALL COMPLY AT
ALL TIMES WITH TITLE 11 OF THE MESA CITY CODE.

A MASSAGE ESTABLISHMENT APPLICANT SHALL BE IN COMPLIANCE WITH
TITLE 4 AND TITLE 7 OF THE MESA CITY CODE ON THE DATE OF
APPLICATION.

A MASSAGE ESTABLISHMENT APPLICANT OR LICENSEE SHALL COMPLY AT
ALL TIMES WITH TITLE 4 AND TITLE 7 OF THE MESA CITY CODE.

IT IS UNLAWFUL FOR ANY MASSAGE ESTABLISHMENT TO REMAIN OPEN
FOR BUSINESS, TO PROVIDE SERVICES, TO DISPATCH MASSAGE
THERAPISTS, OR TO PERMIT MASSAGE THERAPISTS TO WORK OFF THE
PREMISES ON BEHALF OF THAT MASSAGE ESTABLISHMENT AT ANY TIME
BETWEEN THE HOURS OF 12:00 MIDNIGHT AND 6:00 A.M.

IT IS UNLAWFUL FOR A MASSAGE ESTABLISHMENT TO BE OPEN FOR
BUSINESS DURING HOURS THAT HAVE NOT BEEN PROVIDED AND
APPROVED BY THE LICENSING OFFICE AS REQUIRED BY THIS CHAPTER.

IT IS UNLAWFUL FOR ANY MASSAGE ESTABLISHMENT TO BE OPEN FOR
BUSINESS WITHOUT A LICENSED MASSAGE MANAGER OR TEMPORARY
MANAGER IN COMPLIANCE WITH SUBSECTION (I) ON DUTY.



NOTWITHSTANDING ANY OTHER PROVISION OF THIS CHAPTER, THE
BUSINESS LICENSING AND REVENUE COLLECTIONS ADMINISTRATOR MAY,
IN HIS OR HER DISCRETION, DELAY THE GRANTING OR DENIAL OF A
MASSAGE ESTABLISHMENT LICENSE, UPON THE SUBMISSION OF A
COMPLETE APPLICATION, FOR A PERIOD OF UP TO NINETY (90) CALENDAR
DAYS IF THERE EXISTS, OR DID EXIST WITHIN THE SIXTY (60) CALENDAR
DAY PERIOD PRIOR TO THE DATE THE APPLICATION WAS FIRST SUBMITTED,
AN ACTIVE MASSAGE ESTABLISHMENT LICENSE AT THE LOCATION FOR
WHICH THE APPLICATION WAS SUBMITTED AND THERE ALSO EXISTS A
POLICE DEPARTMENT REPORT DOCUMENTING A VIOLATION OF THIS
CHAPTER AT THAT ESTABLISHMENT OR A STATE PROSECUTION OF THAT
EXISTING ESTABLISHMENT RELATING TO COMPLIANCE WITH ANY OF THE
PROVISIONS OF THIS CHAPTER. FOR PURPOSES OF THIS SECTION, AN
ACTIVE MASSAGE ESTABLISHMENT LICENSE INCLUDES A LICENSE THAT
HAS BEEN SUSPENDED OR REVOKED, PROVIDED THAT A REVOKED LICENSE
IS NO LONGER ACTIVE AFTER PASSAGE OF THE PERIOD OF TIME FOR
APPEAL WITH NO APPEAL TAKEN, OR AFTER THE BUSINESS SERVICES
DIRECTOR HAS RULED IN THE EVENT AN APPEAL IS TAKEN AND THE
DECISION IS IN THE CITY’S FAVOR. NOTWITHSTANDING ANY OTHER
PROVISION OF THIS SUBSECTION, ANY LICENSE SUBJECT TO A JUDICIAL
STAY OR INJUNCTION IS AN ACTIVE LICENSE.

THE APPLICANT FOR ANY MASSAGE ESTABLISHMENT LICENSE FOR A
LOCATION AT WHICH A MASSAGE ESTABLISHMENT LICENSE WAS REVOKED
OR SUSPENDED WITHIN THE PREVIOUS SIX (6) MONTHS SHALL PROVIDE TO
THE LICENSING OFFICE A SWORN STATEMENT, IN A FORM PROSCRIBED BY
THE LICENSING OFFICE, VERIFYING THAT NO PERSON QUALIFIED TO OWN,
CONTROL OR MANAGE A MASSAGE ESTABLISHMENT IS INVOLVED IN THE
OWNERSHIP, CONTROL OR MANAGEMENT OF THE APPLICANT. THE
LICENSING OFFICE MAY ALSO REQUEST SUCH DOCUMENTS AS ARE
REASONABLY BELIEVED NECESSARY TO VERIFY ANY OF THE
INFORMATION IN THE SWORN STATEMENT. THE FAILURE TO PROVIDE THIS
SWORN STATEMENT OR SUPPORTING INFORMATION SHALL BE CAUSE FOR
DENIAL OF THE MASSAGE ESTABLISHMENT APPLICATION.

A MASSAGE ESTABLISHMENT LICENSE SHALL NOT BE ISSUED FOR A
PHYSICAL SPACE AT WHICH A LICENSED MASSAGE ESTABLISHMENT IS IN
OPERATION. FOR PURPOSES OF THIS SUBSECTION, THERE SHALL BE A
REBUTTABLE PRESUMPTION THAT A LOCATION WITH AN ACTIVE MASSAGE
ESTABLISHMENT LICENSE HAS A MASSAGE ESTABLISHMENT IN
OPERATION.

ANY MASSAGE ESTABLISHMENT APPLICATION THAT IS NOT IN FULL
COMPLIANCE WITH THIS CHAPTER SIXTY (60) CALENDAR DAYS AFTER
INITIAL FILING SHALL BE DENIED, PROVIDED THAT THE LICENSING OFFICE
MAY GRANT AN ADDITIONAL PERIOD OF UP TO NINETY (90) CALENDAR
DAYS UPON WRITTEN APPLICATION, PRIOR TO THE EXPIRATION OF THE
SIXTY-DAY PERIOD, DEMONSTRATING THE OCCURRENCE OF
CIRCUMSTANCES THAT WERE BEYOND THE APPLICANT’S CONTROL OR
OTHER, SIMILAR GOOD CAUSE. NOTHING IN THIS SUBSECTION SHALL BE



CONSTRUED TO PREVENT THE LICENSING OFFICE FROM DENYING A
LICENSE AS SOON AS A LEGAL BASIS EXISTS TO DO SO.

5-12-10: = MANAGER LICENSE; SPECIAL REQUIREMENTS.

A.

5.

NO MANAGER LICENSE SHALL BE ISSUED IF THE APPLICANT:

. HAS BEEN CONVICTED WITHIN THE LAST FIVE (5) YEARS OF ANY:

A.FELONY OR MISDEMEANOR OFFENSE HAVING A REASONABLE
RELATIONSHIP TO THE OPERATION OF A MASSAGE ESTABLISHMENT;

B. OFFENSE PROSCRIBED BY MESA CITY CODE, TITLE 6, POLICE
REGULATIONS OR

C. OFFENSE PROSCRIBED BY CHAPTERS 14, 32 OR 35.1 OF TITLE 13, ARIZONA
REVISED STATUTES.

. FALSIFIED THE APPLICATION.
. HAS AN OUTSTANDING WARRANT FOR HIS OR HER ARREST.

. WAS A CONTROLLING PERSON FOR A MASSAGE ESTABLISHMENT LICENSE

THAT WAS REVOKED WITHIN THE PREVIOUS FIVE (5) YEARS FOR AN ACT OR
ACTS THAT OCCURRED WHILE THE CONTROLLING PERSON WAS A
CONTROLLING PERSON FOR THE LICENSEE.

ISNOT IN COMPLIANCE WITH ANY PROVISION OF THIS CHAPTER.

6. A MASSAGE MANAGER LICENSE SHALL NOT BE ISSUED IF THE APPLICANT

HAS ANY FELONY OR MISDEMEANOR CHARGES PENDING IN A COURT OF
COMPETENT JURISDICTION HAVING REASONABLE RELATIONSHIP TO THE
FUNCTIONS OF A MASSAGE ESTABLISHMENT. THE LICENSE WILL NOT BE
PROCESSED UNTIL SUCH CHARGES ARE ADJUDICATED.

A MANAGER OR TEMPORARY MANAGER SHALL NOT KNOWINGLY FAIL TO
ENSURE THAT A MASSAGE ESTABLISHMENT AT WHICH HE OR SHE IS
EMPLOYED IS IN COMPLIANCE WITH SUBSECTIONS 5-12-9(D) THROUGH (H),
(K), (L), N), AND (P) THROUGH (R), AND SECTION 5-12-12 OF THIS CHAPTER.

5-12-11:  APPLICATIONS; ADDITIONAL REQUIREMENTS.

NO LICENSE SHALL BE ISSUED TO AN INDIVIDUAL IF THE INDIVIDUAL

DOES NOT PRESENT ONE OR MORE OF THE DOCUMENTS LISTED IN A.R.S. 41-1080,
AS REQUESTED BY THE LICENSING OFFICE INDICATING THAT THE
INDIVIDUAL’S PRESENCE IN THE UNITED STATES IS AUTHORIZED UNDER
FEDERAL LAW AND COMPLIES WITH THE ARIZONA LEGAL WORKERS ACT.



5-12-12:  DISPLAY OF LICENSE; IDENTIFICATION; RETENTION AND
INSPECTION OF RECORDS.

A. EVERY ON DUTY PERSON TO WHOM A MASSAGE ESTABLISHMENT LICENSE,
MASSAGE THERAPIST LICENSE OR MANAGER LICENSE HAS BEEN GRANTED
SHALL DISPLAY THE LICENSE IN A CONSPICUOUS PLACE UPON THE
BUSINESS PREMISES THAT IS CLEARLY VISIBLE TO THE GENERAL PUBLIC
UPON ENTRY TO THE BUSINESS. ALL MASSAGE THERAPISTS SHALL
PRODUCE THEIR LICENSE AND THE ESTABLISHMENT LICENSEE IS
RESPONSIBLE FOR ENSURING ALL LICENSES ARE PROPERLY DISPLAYED
AND CURRENT AS WELL AS ENSURING ALL PERSONS WORKING IN THE
ESTABLISHMENT CAN PRODUCE A GOVERNMENT ISSUED IDENTIFICATION
DOCUMENT WITH A PHOTO UPON REQUEST FROM AN AUTHORIZED AGENT
CONDUCTING AN INSPECTION PURSUANT TO SECTION 5-12-9(D).

B.A MASSAGE ESTABLISHMENT SHALL MAINTAIN ON THE BUSINESS
PREMISES FOR A PERIOD OF NINETY (90) CALENDAR DAYS AFTER THE DATE
OF LAST EMPLOYMENT OF EACH MASSAGE THERAPIST, THE FOLLOWING
RECORDS FOR EACH MASSAGE THERAPIST EMPLOYED BY THAT MASSAGE
ESTABLISHMENT:

1. A COPY OF THE STATE-ISSUED MASSAGE THERAPIST LICENSE.

2. A COPY OF THE GOVERNMENT ISSUED IDENTIFICATION DOCUMENT WITH
PHOTO PROVIDED PERSUANT TO SECTION 5-12-12 (A).

C. A MASSAGE ESTABLISHMENT SHALL MAINTAIN ON THE BUSINESS
PREMISES A COPY OF THE MOST RECENT SKETCH OR DIAGRAM REQUIRED
TO BE SUBMITTED TO THE LICENSING OFFICE PURSUANT TO SECTION 5-12-5

(16).

D. A LICENSEE, MANAGER, TEMPORARY MANAGER OR EMPLOYEE OF A
MASSAGE ESTABLISHMENT SHALL MAKE THE RECORDS REQUIRED TO BE
MAINTAINED BY SUBSECTION (B) AND SUBSECTION (C) AVAILABLE FOR
INSPECTION UPON DEMAND BY ANY LAW ENFORCEMENT OFFICER OR CITY
REGULATORY LICENSE INSPECTIONS OFFICIAL DURING ANY PERIOD OF
TIME THAT THE BUSINESS PREMISES ARE OPEN TO THE PUBLIC OR
LAWFULLY OCCUPIED.

5-12-13:  DISPLAY OF LICENSEE IDENTIFICATION CARD

EACH MASSAGE THERAPIST SHALL CONSPICUOUSLY DISPLAY HIS OR
HER STATE OF ARIZONA MASSAGE THERAPIST IDENTIFICATION BADGE ON HIS
OR HER OUTER CLOTHING AT ALL TIMES DURING WHICH HE OR SHE IS
AVAILABLE FOR OR ADMINISTERING MASSAGE THERAPY.



5-12-14:  REQUIRED LOGS

ALL MASSAGE ESTABLISHMENTS SHALL MAINTAIN A LOG OF ALL
MASSAGE THERAPY ADMINISTERED. THE LOG SHALL CONTAIN THE FOLLOWING
INFORMATION: DATE, TIME, THERAPIST NAME, TYPE OF EACH MASSAGE
THERAPY ADMINISTERED, AND THE ADDRESS WHERE EACH MASSAGE THERAPY
WAS ADMINISTERED. THE LOG SHALL BE RETAINED FOR A MINIMUM OF ONE (1)
YEAR FOLLOWING ANY MASSAGE THERAPY. THE MASSAGE THERAPY LOG
SHALL BE SUBJECT TO INSPECTION UPON REQUEST, AT THE POLICE
DEPARTMENT OR OTHER MUTUALLY AGREEABLE LOCATION.

5-12-15:  CHANGE OF LOCATION

A CHANGE OF LOCATION OF A MASSAGE ESTABLISHMENT SHALL BE
APPROVED BY THE LICENSING OFFICE, PROVIDED THAT THE APPLICANT IS IN
COMPLIANCE WITH ALL CITY ORDINANCES AND REGULATIONS, COMPLETES
THE APPROPRIATE LOCATION CHANGE APPLICATION AND SUBMITS A FEE IN
ACCORDANCE WITH THE CURRENT SCHEDULE OF FEES AND CHARGES.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS CHAPTER, NO MASSAGE
ESTABLISHMENT SHALL BE OPERATED OR MAINTAINED AT A LOCATION UNTIL
APPROVED BY THE LICENSING OFFICE AND THE ESTABLISHMENT HAS A
CURRENT UNSUSPENDED AND UNREVOKED ESTABLISHMENT LICENSE WITH THE
CORRECT NAME AND ADDRESS POSTED IN A CONSPICUOUS PLACE IN THE
ESTABLISHMENT.

5-12-16 NON-TRANSFERABILITY OF LICENSE

LICENSES ISSUED IN THIS CHAPTER ARE NON-TRANSFERABLE; UPON THE
SALE OR TRANSFER OF A MASSAGE ESTABLISHMENT FROM PERSON TO
PERSON, THE ESTABLISHMENT LICENSE SHALL BECOME NULL AND VOID.

5-12-17:  LICENSE RENEWAL

A. WITHIN ONE (1) YEAR OF THE ISSUE DATE FOR THE PREVIOUSLY EFFECTIVE
LICENSE, ALL LICENSEES UNDER THIS CHAPTER WISHING TO REMAIN
LICENSED SHALL APPLY FOR RENEWAL ON A FORM ESTABLISHED BY THE
LICENSING OFFICE. THE RENEWAL FORM MUST BE SUBMITTED NO LATER
THAN SIXTY (60) CALENDAR DAYS PRIOR TO THE RENEWAL DATE WITH THE
APPLICABLE RENEWAL FEE, AS SET FORTH IN THE CURRENT SCHEDULE OF
FEES AND CHARGES. IN ADDITION, A CURRENT LISTING OF MASSAGE
THERAPISTS, MASSAGE MANAGERS AND TEMPORARY MANAGERS
WORKING AT THE ESTABLISHMENT, INCLUDING CORRESPONDING LICENSE
NUMBERS AND DATES OF EXPIRATION, MUST BE SUBMITTED WITH THE
MASSAGE ESTABLISHMENT RENEWAL APPLICATION. THE LICENSING
OFFICE IS AUTHORIZED TO OBTAIN NECESSARY INFORMATION TO UPDATE
THE ORIGINAL LICENSE APPLICATION AND TO DETERMINE WHETHER THE
LICENSE SHOULD BE RENEWED. NO LICENSE SHALL BE RENEWED UNLESS
THE LICENSEE COMPLIES WITH ALL PROVISIONS OF THIS CHAPTER.



B.

A LICENSEE WHO FAILS TO TIMELY APPLY FOR RENEWAL SHALL BE
SUBJECT TO A PENALTY IN ACCORDANCE WITH THE CURRENT SCHEDULE
OF FEES AND CHARGES. IF THE LICENSEE FAILS TO START THE RENEWAL
PROCESS AT LEAST FORTY-FIVE (45) CALENDAR DAYS PRIOR TO THE
LICENSE RENEWAL DATE, THE LICENSE SHALL EXPIRE AND BECOME NULL
AND VOID. LICENSEES WHO FAIL TO APPLY TO RENEW THEIR LICENSE, YET
WHO WISH TO CONTINUE OPERATING OR MANAGING MASSAGE
ESTABLISHMENTS, MUST FILE A NEW APPLICATION FOR LICENSE AND MAY
NOT OPERATE OR MANAGE A MASSAGE ESTABLISHMENT UNTIL A NEW
LICENSE HAS BEEN ISSUED.

5-12-18:  FEES

ALL FEES ARE NONREFUNDABLE AND ARE NOT PRORATED.

5-12-19: OTHER UNLAWFUL ACTIVITIES; GENERAL PENALTY

A.

IT IS UNLAWFUL:

. FOR ANY PERSON TO KNOWINGLY CONDUCT OR OPERATE A MASSAGE

ESTABLISHMENT ON THE SAME BUSINESS PREMISES, AS ESTABLISHED
UNDER SECTION 5-12-5(16), WHEREON IS ALSO CONDUCTED OR OPERATED A
SEXUALLY ORIENTED BUSINESS AS DEFINED IN TITLE 6 OF THE MESA CITY
CODE, OR A BAR, COCKTAIL LOUNGE, PHOTOGRAPHY STUDIO, MODEL
STUDIO, ART STUDIO, MOTION PICTURE STUDIO/THEATER OR TELEPHONE
ANSWERING SERVICE.

.FOR ANY PERSON, WHILE ON THE PREMISES OF A MASSAGE

ESTABLISHMENT, TO KNOWINGLY PROVIDE OR OFFER TO PROVIDE ANY
SERVICE:

A.IN A MANNER OR UNDER CIRCUMSTANCES INTENDED TO AROUSE,
APPEAL TO OR GRATIFY SEXUAL DESIRES.

B.IN SUCH A MANNER THAT THE PERSON TOUCHES THE PRIVATE
ANATOMICAL AREAS OF THE INDIVIDUAL RECEIVING THE TREATMENT.

C.WHILE THE PERSON PROVIDING THE TREATMENT IS CLOTHED IN A
MANNER THAT FAILS TO COVER HIS OR HER PRIVATE ANATOMICAL
AREAS WITH AN OPAQUE MATERIAL.

. FOR ANY PERSON ON THE PREMISES OF A MASSAGE ESTABLISHMENT TO

INTENTIONALLY VIEW A COMPLETELY OR PARTIALLY DISROBED MASSAGE
ESTABLISHMENT CLIENT IF THE VIEWING IS NOT RELATED TO TREATMENT
UNDER CURRENT PRACTICE STANDARDS AND IS INTENDED TO APPEAL TO
THE PRURIENT INTEREST OF THE MASSAGE THERAPIST OR THE MASSAGE
ESTABLISHMENT CLIENT.



4. FOR ANY PERSON, WHILE ON THE PREMISES OF A MASSAGE
ESTABLISHMENT, TO KNOWINGLY ASK OR DIRECT A PATRON TO:

A.TOUCH HIS OR HER OWN ANUS, GENITALS OR BREASTS.

B.TOUCH THE ANUS, GENITALS OR BREASTS OF ANY PERSON ON THE
PREMISES.

C.EXPOSE HIS OR HER GENITALS, ANUS OR BREASTS TO ANY PERSON ON
THE PREMISES WITH THE INTENTION OF APPEALING TO THE PRURIENT
INTEREST OF THE MASSAGE THERAPIST OR THE MASSAGE
ESTABLISHMENT CLIENT.

5.FOR ANY PERSON, WHILE ON THE PREMISES OF A MASSAGE
ESTABLISHMENT, TO KNOWINGLY PLACE ANY PART OF THE BODY OF A
PATRON IN DIRECT OR INDIRECT CONTACT WITH THE ANUS, GENITALS OR
BREASTS OF ANY OTHER PERSON ON THE PREMISES.

6. FOR ANY PERSON, WHILE ON THE PREMISES OF A MASSAGE
ESTABLISHMENT, TO KNOWINGLY OFFER A PATRON ANY SERVICE IN
EXCHANGE FOR A GRATUITY OR COMPENSATION OF ANY DESCRIPTION,
THAT DOES NOT APPEAR ON THE SCHEDULE OF SERVICES REQUIRED BY
THIS CHAPTER.

7. FOR ANY PERSON TO KNOWINGLY OPERATE OR MAINTAIN A MASSAGE
ESTABLISHMENT AT A LOCATION THAT HAS NOT BEEN LICENSED BY THE
LICENSING OFFICE.

8. FOR ANY PERSON TO KNOWINGLY USE A MASSAGE ESTABLISHMENT AS
LIVING OR SLEEPING QUARTERS.

9. TO KNOWINGLY PROVIDE THE SERVICES OF A MANAGER TO A MASSAGE
ESTABLISHMENT WITHOUT A MANAGER LICENSE OR TEMPORARY
MANAGER APPROVAL LETTER FROM THE LICENSING OFFICE.

FOR PURPOSES OF THIS SECTION, THE WORD TOUCH SHALL INCLUDE
PHYSICAL CONTACT THAT OCCURS THROUGH CLOTHING OR BY MEANS OF
ANY OBJECT.

WHENEVER IN THIS CHAPTER ANY ACT IS PROHIBITED OR DECLARED TO BE
UNLAWFUL, AND WHEREVER IN THIS CHAPTER THE DOING OF AN ACT IS
REQUIRED OR THE FAILURE TO DO ANY ACT IS DECLARED TO BE
UNLAWFUL, THE VIOLATION OF ANY SUCH PROVISION OF THIS CHAPTER IS
A CLASS ONE MISDEMEANOR. EACH DAY ANY SUCH VIOLATION
CONTINUES SHALL CONSTITUTE A SEPARATE OFFENSE. REVOCATION OR
SUSPENSION OF A LICENSE SHALL NOT BE A DEFENSE AGAINST
PROSECUTION.



5-12-20:  DENIAL, SUSPENSION, REVOCATION, NON-RENEWAL OF LICENSE:

A.

UNLESS A SPECIFIC PROVISION OF THIS CHAPTER ESTABLISHES THE
PENALTY FOR A VIOLATION THEREOF, THE LICENSE OF A MASSAGE
ESTABLISHMENT OR LICENSE OF A MANAGER MAY BE DENIED, REVOKED,
SUSPENDED, OR DENIED RENEWAL UPON ANY ONE OR MORE OF THE
FOLLOWING GROUNDS:

. THAT THE LICENSEE IS GUILTY OF FRAUD IN CONDUCTING THE BUSINESS

OF A MASSAGE ESTABLISHMENT OR OF FRAUD OR DECEIT IN OBTAINING A
LICENSE.

. THAT THE LICENSEE HAS BEEN CONVICTED WITHIN THE PAST FIVE (5)

YEARS IN A COURT OF COMPETENT JURISDICTION OF A FELONY OR
MISDEMEANOR OFFENSE HAVING A REASONABLE RELATIONSHIP TO THE
FUNCTIONS OF A MASSAGE ESTABLISHMENT OR A MASSAGE THERAPIST.

. THAT THE LICENSEE IS GUILTY OF UNTRUE, FRAUDULENT, MISLEADING, OR

DECEPTIVE ADVERTISING.

. THAT THE LICENSEE IS ENGAGED IN THE BUSINESS OF MASSAGE

THERAPIST, MANAGER, OR MASSAGE ESTABLISHMENT UNDER A FALSE OR
ASSUMED NAME, OR IS IMPERSONATING ANOTHER THERAPIST OR
MANAGER OF A LIKE OR DIFFERENT NAME.

. THAT THE LICENSEE HAS VIOLATED ANY OF THE PROVISIONS OF THIS

CHAPTER. THIS PARAGRAPH SHALL APPLY REGARDLESS OF THE LOCATION
AT WHICH THE VIOLATION OCCURRED.

. THAT, IN THE CASE OF A MASSAGE ESTABLISHMENT, ANY PERSON WHO DID

NOT QUALIFY AS A CONTROLLING PERSON AT THE TIME THE LICENSE WAS
ISSUED HAS ACQUIRED A 20% OR GREATER INTEREST IN THE LICENSEE.

. THAT, IN THE CASE OF A MASSAGE ESTABLISHMENT, THE MASSAGE

ESTABLISHMENT HAS OPERATED AT A LOCATION THAT HAS NOT BEEN
LICENSED FOR USE BY THE LICENSING OFFICE.

. THAT, IN THE CASE OF A MASSAGE ESTABLISHMENT, THE LICENSEE HAS

CEASED TO USE THE LICENSE FOR PURPOSES OF OFFERING MASSAGE
THERAPY. THE FAILURE TO OFFER MASSAGE THERAPY AT A MASSAGE
ESTABLISHMENT FOR THIRTY (30) CONSECUTIVE CALENDAR DAYS SHALL
CREATE A REBUTTABLE PRESUMPTION THAT THE LICENSEE HAS CEASED
TO USE THE LICENSE FOR PURPOSES OF OFFERING MASSAGE THERAPY.

. THAT, IN THE CASE OF A MASSAGE ESTABLISHMENT, THE LICENSEE HAS

FAILED TO MAINTAIN IN THE RECORDS OF THE LICENSING OFFICE, THE
NAME OF AN INDIVIDUAL AS A DESIGNATED AGENT.



B. UNLESS A SPECIFIC PROVISION OF THIS CHAPTER ESTABLISHES THE
PENALTY FOR A VIOLATION THEREOF, THE LICENSE OF A MASSAGE
ESTABLISHMENT OR LICENSE OF A MANAGER SHALL BE DENIED, REVOKED,
SUSPENDED, OR DENIED RENEWAL UPON ANY ONE (1) OR MORE OF THE
FOLLOWING GROUNDS:

1. THAT ANY LICENSEE OR APPLICANT HAS BEEN CONVICTED IN A COURT OF
COMPETENT JURISDICTION WITHIN THE LAST FIVE (5) YEARS OF A FELONY
OR MISDEMEANOR INVOLVING PROSTITUTION, INDECENT EXPOSURE,
PORNOGRAPHY, OR IF THE APPLICATION IS FALSE IN ANY REGARD.

2. THAT THE LICENSEE KNOWS OR SHOULD HAVE KNOWN THAT
PROSTITUTION, INDECENT EXPOSURE, OR PORNOGRAPHIC ACTS ARE
OCCURRING OR HAVE OCCURRED IN THE OPERATION OF THE MASSAGE
ESTABLISHMENT BELONGING TO THE LICENSEE.

3. THAT THE LICENSEE, MANAGER, TEMPORARY MANAGER OR DESIGNATED
AGENT HAS PHOTOGRAPHED A CUSTOMER, WHILE THE CUSTOMER WAS ON
THE PREMISES OF A MASSAGE ESTABLISHMENT AND LOCATED WITHIN ANY
TREATMENT ROOM, RESTROOM, LOCKER ROOM OR DRESSING ROOM,
WITHOUT THE EXPRESS, WRITTEN PERMISSION OF THAT CUSTOMER. FOR
PURPOSES OF THIS PARAGRAPH THE WORD “PHOTOGRAPHED” SHALL MEAN
THE USE OF ANY ELECTRONIC OR MECHANICAL DEVICE TO RECORD,
REPRODUCE OR TRANSMIT AN OPTICAL IMAGE.

C. THE ESTABLISHMENT LICENSE SHALL BE DENIED IF ANY OF THE
FOLLOWING PERSONS WOULD BE DISQUALIFIED UNDER THIS CHAPTER:

1. THE PRESIDENT OR OTHER EXECUTIVE OFFICERS OF A CORPORATE
APPLICANT;

2. EACH GENERAL PARTNER OF AN APPLICANT THAT IS A LIMITED
PARTNERSHIP OR ANY PARTNER OF A NON-LIMITED PARTNERSHIP
APPLICANT;

3. THE MANAGING MEMBER(S) OR OFFICER(S) OF THE APPLICANT;

4. ANY CONTROLLING PERSON OF THE APPLICANT.

5. SOLE PROPRIETOR.



5-12-21:  APPLICATION AFTER DENIAL, SUSPENSION, REVOCATION OR

NONRENEWAL OF LICENSE:

NO PERSON MAY APPLY FOR A LICENSE WITHIN ONE (1) YEAR FROM THE
DENIAL OF ANY SUCH LICENSE TO SUCH APPLICANT OR FROM THE
SUSPENSION, REVOCATION, OR NONRENEWAL OF ANY SUCH LICENSE,
UNLESS THE CAUSE OF SUCH DENIAL, SUSPENSION, REVOCATION, OR
NONRENEWAL HAS BEEN, TO THE SATISFACTION OF THE BUSINESS
LICENSING AND REVENUE COLLECTIONS ADMINISTRATOR, REMOVED
WITHIN SUCH TIME.

5-12-22: EXEMPTIONS

THE PROVISIONS OF THIS CHAPTER SHALL NOT APPLY TO:

ESTABLISHMENTS WHOSE EMPLOYEES ARE AUTHORIZED BY THE LAWS OF
THIS STATE TO PRACTICE MEDICINE, OSTEOPATHY, CHIROPRACTIC,
PODIATRY, NATUROPATHY, OR ACUPUNCTURE;

ESTABLISHMENTS WHOSE EMPLOYEES ARE ACTING AS TRAINERS FOR ANY
BONA FIDE AMATEUR, SEMIPROFESSIONAL, OR PROFESSIONAL ATHLETIC
TEAM OR ATHLETE.

ESTABLISHMENTS WHOSE EMPLOYEES ARE AUTHORIZED BY THE LAWS OF
THIS STATE AS BARBERS OR COSMETOLOGISTS, PROVIDED THEIR ACTIVITY
IS LIMITED TO THE SCOPE OF THEIR BARBER OR COSMETOLOGY LICENSE;

ESTABLISHMENTS WHOSE EMPLOYEES ARE PROVIDING COLON IRRIGATION
ONLY.

BUSINESSES THAT ARE OPERATING SOLELY AS A SCHOOL THAT IS ARIZONA
STATE BOARD OF MASSAGE THERAPY-APPROVED.

5-12-23:  LICENSES; CUMULATIVE REGULATION

A.

THE LICENSES REQUIRED IN THIS CHAPTER ARE IN ADDITION TO ANY
BUSINESS OR TRANSACTION PRIVILEGE LICENSE REQUIRED BY THE MESA
CITY CODE.

A MASSAGE THERAPIST LICENSE DOES NOT AUTHORIZE ONE TO OPERATE A
MASSAGE ESTABLISHMENT.

AN APPLICANT FOR A MASSAGE ESTABLISHMENT LICENSE NEED NOT HAVE
A MASSAGE THERAPIST LICENSE. HOWEVER, MASSAGE ESTABLISHMENTS
SHALL EMPLOY ONLY ARIZONA STATE-LICENSED MASSAGE THERAPISTS TO
PERFORM MASSAGE THERAPY.



D. A LICENSED MASSAGE THERAPIST WHO OPERATES AS A SOLE
PRACTITIONER AND WHO HAS NO EMPLOYEES MUST OBTAIN A MASSAGE
ESTABLISHMENT LICENSE FOR THE BUSINESS LOCATION AT WHICH
MASSAGE THERAPY IS PROVIDED; HOWEVER, NO SEPARATE MANAGER
LICENSE IS REQUIRED.

E. IN ACCORDANCE WITH SUBSECTION (D), ANY MASSAGE ESTABLISHMENT
LICENSEE WHO IS NOT REQUIRED TO OBTAIN A MANAGER LICENSE MUST
OBTAIN, AND PRODUCE UPON REQUEST, A CURRENT FORM FROM THE
LICENSING OFFICE STATING THE ESTABLISHMENT LICENSEE IS NOT
REQUIRED TO HAVE A MANAGER LICENSE.

PASSED AND ADOPTED by the City Council of the City of Mesa, Maricopa
County, Arizona, this 7™ day of March, 2011.

APPROVED:




