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OFFICE OF THE CITY CLERK

PUBLIC SAFETY COMMITTEE

September 14, 2011

The Public Safety Committee of the City of Mesa met in the lower level meeting room of the Council
Chambers, 57 East 1st Street, on September 14, 2011 at 7:34 a.m.

COMMITTEE PRESENT COMMITTEE ABSENT STAFF PRESENT
Dennis Kavanaugh, Chairman None John Pombier
Christopher Glover Alfred Smith

Dave Richins

(Items on the agenda were discussed out of order, but for purposes of clarity will remain as listed on the
agenda.)

1.

Items from citizens present.

2-a.

There were no items from citizens present.

Hear a presentation and discuss Emergency Management.

Fire Chief Harry Beck addressed the Committee and reported that during the recent power
outage the Emergency Management System that supports the community was challenged and
the new Emergency Operations Center (EOC) was activated. Chief Beck commented on the
reorganization and restructuring efforts made by staff and said that due to budget reductions
there had been concerns regarding the ability to continue some of the EOC efforts and
programs.

Chief Beck introduced Battalion Chief Cori Darnell who displayed a PowerPoint presentation
(See Attachment 2) outlining the EOC remodel and the significant improvements made to the
command center.

Chairman Kavanaugh remarked that the old EOC resembled a relic from the Cold War days. He
stated that the new EOC is more functional and similar to others around the country. He
described the remodel as an “extreme makeover” that was completed on a “shoestring” budget.
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Chief Darnell reported that National Incident Management System (NIMS) and Incident
Command System (ICS) guidelines were followed in the reconfiguration of the EOC. She
advised that technology was updated in order to provide the City Manager’s office and the City
Council the ability to remain informed of any incidents that may occur. She reported that some
of the technology updates that the EOC received included videoconferencing, teleconferencing
and Wi-Fi connectivity. (See Page 3 of Attachment 2)

In response to a question from Chairman Kavanaugh, Chief Darnell explained that the
Department is researching the possibility of having one cell phone provider. She said that there
are several different cell phone providers in the area and some do not work well inside the EOC.
Chief Darnell stated updates have been made to the infrastructure to improve cell phone service
inside the EOC.

Chief Darnell advised that additional conference space and a break room will be available in the
future.

Responding to a question from Chairman Kavanaugh, Chief Darnell explained that in the event
the EOC is damaged in some way back-up generators are available. She said that the Mobile
Command vehicle has the ability to function as a “mini” EOC and police and fire substations with
multiple computers can also function in an EOC capacity.

Chief Darnell reported that the EOC will use the same internet-based software used by the
State of Arizona, Maricopa County and many other cities in the Valley. She said the software
has many benefits, is very user friendly and has the capability to view incidents occurring in
other jurisdictions. In addition, she said that the City Manager’s office will also have the ability to
view the EOC status log and remain current on events. (See Page 4 of Attachment 2)

Chief Darnell briefly highlighted some of the functions of the new Web-based EOC software
(See Page 5 of Attachment 2) which includes:

documentation of events
plans of action

status logs

resource allocation
costs

In response to a question from Chairman Kavanaugh, Chief Darnell explained that the City
Manager and the City Council will be provided access to the EOC Website and will be notified of
any incidents that occur in the City.

Chief Darnell stated that the previous system was not robust enough to handle the needs of an
EOC. She explained that the new system will be a daily benefit not only for Emergency
Management but also for the Police Department, Water Resources Department, Utility
Department and Transportation Department. She said the system will allow nearly 3,000 users
to be added to the system and has the ability to send natifications to seven different devices a
person may have including; multiple email addresses, phone numbers, text messages and
voicemail. She added that the system has a broad spectrum and is used worldwide by Fortune
500 companies on a daily basis. (See Page 6 of Attachment 2)
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2-b.

Chief Darnell explained that Emergency Management is not a police and fire function but a city
function that can impact multiple departments within the City. She said that depending on the
situation city departments sometimes continue to mitigate emergency situations long after the
initial incident.

Chief Darnell briefly highlighted the Community Emergency Response Team (CERT) program
which is a popular grant-funded program that provides emergency preparedness training for
citizens. She added that currently there is not an active CERT team and that the support of
faith-based groups has been solicited. (See Page 8 of Attachment 2)

Chief Darnell advised that having a Citizen Corps Council in place is required for grant funding.
She said that Councilmember Finter currently serves on the Citizen Corps Council and has
provided direction on how to engage private sector participation. (See Page 9 of Attachment 2)

Chairman Kavanaugh stressed the importance of Emergency Management and expressed his
appreciation for the teamwork among the various City departments.

Chairman Kavanaugh thanked staff for the presentation.

Hear a presentation and discuss the Citizen Online Incident Reporting System for the Police

Department.

Assistant Chief of Police John Meza addressed the Committee and said that the Citizen Online
Reporting system was approved by Council in August of 2010. He introduced Police
Commander Joe Shelley who displayed a PowerPoint presentation (See Attachment 3)
demonstrating how to use the Citizens Online Police Reporting system.

Commander Shelley advised that the Citizen Online Police Reporting system was implemented
on September 1, 2011 and has the ability to report five different types of crimes online. He
introduced Information Technology Architect Steve Toth and noted that there are other issues
involving the National Crime Information Center (NCIC) that will need to be worked out in order
to minimize officer workloads. He explained that citizens can use a computer, iPad, iPhone,
android, or blackberry to report certain crimes online. He stated that if an individual should
encounter a problem during the online reporting they may call for assistance using the phone
number provided.

Commander Shelley demonstrated how to report a crime online and said that customer service
was a major consideration in the design of the program. He explained that a detailed report
takes approximately 15 minutes to complete online and a non-detailed report takes about 5
minutes to complete. He pointed out that before a user can access the system they must agree
that they understand that making a false police report is against the law. (See Page 6 of
Attachment 3)

Commander Shelley continued with the online crime reporting demonstration and explained that
depending on the responses provided to certain questions users could be directed to call the
non-emergency number 480-644-2211 or 9-1-1. He advised that questions with a red asterisk
are mandatory fields that must be answered before continuing with the report. He explained that
2,000 characters can be used to describe the incident and this information will be provided to
officers in their patrol cars. Commander Shelley stated that the system will assign a temporary
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report number and the user will be able to print out a copy of the report for their records instead
of having to go to the police station and pay $5.00 for a copy of the report.

In response to a question from Committeemember Richins, Commander Shelley explained that
a vehicle burglary cannot be reported online as it is a situation where the police need to obtain
evidence from the scene. He said a theft could be reported online if there were no withesses or
evidence that could be obtained. He noted that an intrusion on personal property, such a vehicle
burglary, is more serious than a theft.

Chief Meza advised that online reporting will initially focus on crimes involving hit-and-runs,
shoplifting, identity thefts, thefts and lost property.

Responding to a question from Chairman Kavanaugh, Commander Shelly explained that online
reporting will be a useful tool for shift briefings. He said that the reports will be integrated into
the CrimeReports system and will assist in the tracking of crime trends.

Commander Shelley stated that it is anticipated that 4,000 online crime reports will be received
this year and that number could increase when more types of crimes can be reported online. He
noted that citizens will also have the ability to do a supplemental report after a report has been
submitted.

Chairman Kavanaugh expressed his appreciation for the efforts made by staff and said that the
Committee would be interested in hearing a progress report in relation to the number of reports
filed and the number of people using the system in each district. He said if necessary,
Councilmembers could assist in educating the public on the use of the online reporting system.

Responding to a question from Committeemember Glover, Commander Shelley explained that if
an individual calls the non-emergency line to report a crime the dispatcher will ask certain
guestions to determine if the crime meets the criteria for online reporting. He stated that if the
call does meet the criteria and the caller has internet capabilities, the call will be forwarded to an
automated answering system that will direct the individual to the Citizen Online Reporting
System. He advised that an individual meeting the online reporting criteria could still have the
option to have an officer dispatched to their location. He added that Chief Meza has mandated
that staff ensure that customer service has not been overlooked.

In response to a question from Committeemember Richins, Commander Shelley advised that
information regarding online reporting has been provided to Crime Prevention Officers and
posted on Facebook, Twitter and Channel 11. In addition, he said that the information will also
be available on the City’'s Website. He reported that in the first 10 days the system was in
operation 65 online reports were received.

Chief Meza concurred with Chairman Kavanaugh and said that a four month review would be
beneficial to determine how well the system is working and identify areas that may need to be
adjusted.

Responding to a question from Committeemember Richins, Commander Shelley explained that
Mesa is the first city in the Valley to launch an online crime reporting system. He said there are
other cities that are using the program but not to the same extent as Mesa.
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2-C.

Chief Meza advised that the information received from crimes reported online is distributed to
detectives and analyzed.

Mr. Toth advised that the Police Department will have the ability to view incidents that have
occurred in other jurisdictions once those jurisdictions implement online reporting.

Hear a presentation and discuss the Photo Safety Contract.

Commander Bill Peters displayed a PowerPoint presentation (See Attachment 1) highlighting
the current configuration of the Photo Safety Program, program recommendations and the
future of the Photo Safety Program. He explained that the purpose of the Photo Safety Program
is to enhance traffic safety by supplementing traditional traffic enforcement methods that
improve driver behavior. (See Pages 2 & 3 of Attachment 1)

Commander Peters provided a brief history of the Photo Safety Program and said that the
current Photo Safety contract has been in place since 2006. He advised that since the
beginning of the contract two amendments have been made and some cameras were relocated
from fixed locations to school zones.

Commander Peters reported that currently the Photo Safety Program consists of five speed
camera vans, four of which are in operation at all times. He advised that 30 of the City-owned
cameras are intersection cameras and four are school zone cameras located at Brimhall and
Fremont Junior High School. In addition, he said that two additional cameras belonging to
American Traffic Solutions (ATS) were installed at Rhodes Junior High School. (See Page 5 of
Attachment 1)

Commander Peters reported that in 2005, before cameras were installed in intersections, 694
crashes occurred. He said after the installation of cameras the number of crashes reported in
2010 was 370. He explained that an injury accident requires 5.13 hours of investigation time by
an officer and a non-injury accident requires 3.44 hours of investigation and report writing time.
Commander Peters estimated the cost savings in the form of wages as a result of the
reductions in crashes to be $41,794 and a savings of 1,228 in patrol hours. He noted that
intersection cameras have reduced the number of crashes in intersections and allowed officers
to remain on patrol. (See Page 6 of Attachment 1)

Responding to a question from Committeemember Richins, Commander Peters explained that
redesigning intersections, along with changes in traffic patterns, have contributed to the
reduction of crashes. He said that photo safety cameras were originally installed in high traffic
areas and that some of these intersections no longer have the same volume of traffic.

Committeemember Richins commented that the cameras, along with the reconfiguration of the
intersections, have reduced the number of accidents at intersections.

Commander Peters briefly reviewed the effectiveness of the Photo Safety Program in the school
zones. He said that in the year 2008 the first school zone camera was installed at Rhodes
Junior High and subsequent cameras were installed at Brimhall Junior High and Fremont Junior
High. He explained how the average miles per hour (mph) traveled in the school zones has
decreased since the installation of cameras in those areas. He reported that during non-school
hours near Rhodes Junior High School, when the speed limit is 45 mph, the average speed
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dropped from 48.2 mph to 42.6 mph after cameras were installed. He noted that there were
similar reductions after cameras were installed at Brimhall and Fremont Junior High Schools.
(See Page 7 of Attachment 1)

Commander Peters reported that out of the 22,342 citations that were issued 3,797 were mailed
to Mesa addresses and 18,545 were mailed outside of Mesa. (See Page 8 of Attachment 1)

In response to a question from Committeemember Richins, Commander Peters explained that
of the 3,797 citations mailed to Mesa addresses 539 were from the photo radar vans.

Commander Peters displayed a snapshot of the number of photo red light and photo speed
enforcement citations for the FY 2010-11. (See Page 9 of Attachment 1) He explained that the
Red Light Photo Safety Program is losing an estimated $39.53 per adjudicated citation and that
each Photo Speed Enforcement citation generates approximately $65.05 in revenue for the City.

Commander Peters advised that 62% of the Photo Speed Enforcement citations occurred at the
fixed school zone locations.

Responding to a question from Committeemember Richins, Commander Peters explained that
the total number of program citations reflected on Page 8 of Attachment 1 are based on the
2011 calendar year through the month of May and not on a fiscal year cycle.

Commander Peters advised that the loan for the equipment leased through ATS has been paid
in full. He explained that the equipment has two years of useful service left and the program
could be extended for two more years to allow the City to maximize the full usefulness of the
equipment. He stated that the extension would provide the Police Department an opportunity to
fully evaluate and study the overall process and determine the future direction of the Photo
Safety Program. In addition, he said that some of the red light cameras could be relocated to
school zones.

Chairman Kavanaugh commented that the photo safety equipment is paid for, therefore, the
Police Department is requesting that the contract be extended in order to take advantage of the
remaining useful life of the equipment. In addition, he said the Police Department will refocus
attention to some of the school zones and areas in the community where residents have
reported speeding issues.

Commander Peters advised that the Police Department intends to reallocate cameras to more
dangerous areas and reduce the number of mobile cameras. He said as a result of the decline
in the economy the department does not have enough motor officers, therefore, having cameras
to collect data and change drivers’ behavior is a benefit.

Chairman Kavanaugh stated that the recommendation from the Police Department is to work
towards extending the Photo Safety contract by two years and redeploy photo safety equipment
to school zones and neighborhoods.
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Committeemember Richins expressed his support for extending the Photo Safety contract two
years so long as the focus remained on safety and not on generating revenue. He said that the
responsibility of the Police Department is not to make money but to make things safe. He also
supported moving the cameras to school zones and neighborhoods where mobile speed
cameras could be a benefit. He requested that in the future the Police Department work with the
Transportation Department in an effort to improve streets and provide a more “holistic” approach
to creating safer streets. He suggested that passive speed cues be added to the Photo Safety
Program and that speed traps be eliminated.

Chairman Kavanaugh commented that residents appreciate the use of passive measures that
alert drivers of their speed. He noted that Chandler has many places where the driver’s speed is
displayed on the side of the road. He stated that he is hopeful that over the next two years funds
could be allocated or revenues from the Photo Safety Program could be used to add passive
devices to the program. He said that the difference in the number of citations issued to Mesa
residents, as opposed to non-Mesa residents, could be a result of safety education or that
residents are just aware of where the cameras are located. He added that the focus of the
Photo Safety Program should be on increasing safety.

Committeemember Glover expressed his appreciation and support for moving the Photo Safety
vans into school zones as well as a two year extension of the Photo Safety Program.

Chairman Kavanaugh stated that the Committee concurred with the Police Department’s
recommendation that a two year extension of the Photo Safety contract be negotiated and
executed, in addition to potential configuration changes. He said that this item will be forwarded
on to the Council for discussion and consideration.
Chairman Kavanaugh thanked staff for their efforts.

Adjournment.

Without objection, the Public Safety Committee meeting adjourned at 8:47 a.m.

| hereby certify that the foregoing minutes are a true and correct copy of the minutes of the Public
Safety Committee meeting of the City of Mesa, Arizona, held on the 14" day of September 2011. |
further certify that the meeting was duly called and held and that a quorum was present.

bdw

LINDA CROCKER, CITY CLERK

(attachments — 3)
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The purpose of the Mesa Police
Photo Safety Program is to enhance

traffic safety by supplementing
traditional traffic enforcement

methods to improve driver behavior.
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*Current Configuration

‘Program Recommendation

* Future Program Discussion
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_,:l.meVmN Program History

 Executed on January 27, 2006
* Runs 5 Years after last Camera Acceptance
(Feb 27,2007)
* Financed $3.1M for ATS’s Proprietary
Equipment & Chevrolet Vans
* Amended in December 2007 and May 2009
 Expires on February 27, 2012
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Neca.ay Current

Photo Safety Configuration
5 Vans with 4 ATS Mobile Speed Cameras

*34 City Owned Cameras
*30 Installed as Intersection Safety Cameras
*4 Installed as School Zone Safety Cameras
*Brimhall Junior High

*Fremont Junior High
*2 ATS Owned Cameras
Installed at Rhodes Junior High School
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Bmmm 27 2005-2010 Intersection Data

2005 = 694 crashes
2010 = 370 crashes
(324) or-53.31%

13% Injury Crashes 5.13 hrs
87% Non-injury Crashes  3.44 hrs

Saving $41,794 in wages/1228 patrol hours.
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_,:l.mIMWN Avg. School Zone Speeds
Before/After Photo Safety

35 mph Photo 45 mph Photo
Rhodes: 46.6 36.8 48.2 42.6
Brimhall: 43.5 36.8 49.7 47.4
Fremont: 44.7 37.1 499 43.8
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== Total Program Citations

mMmesa-aZz
2011 through May
Mailed in Mesa: 3,797 16.99%
Mailed outside of Mesa: 18,545 83.01%
TOTAL 22,342
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MeSa-aZ

Photo Red Light
*13,177 adjudicated citations
*($39.53)/adjudicated citation

Photo Speed Enforcement
*20,907 adjudicated
* $65.05/adjudicated citation
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Photo Speed Enforcement includes:
*Fixed locations (School zones)- 62%

Rhodes, Fremont, Brimhall

*Speed on Green - 12%

*Mobile vans - 26%
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Program Recommendation

*Enhance overall traffic safety
*Negotiate and execute a two-year contract extension

* Maximize useful life of proprietary and aging
technological equipment

* Supported by vendor
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Program Recommendation

* Negotiate potential changes to the current
configuration

* Relocate Intersection Safety Cameras to
School Zone Safety Cameras

* Reduce Mobile Speed Safety Camera Vans
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Future Program Discussion

Prior to expiration of two-year contract extension:
* Council discussion to secure program direction
* Program review
* Cost analysis
* Deployment method

* Request for proposal
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Emergency Operations Center Remodel

Redesigned layout
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Emergency Operations Center Remodel

-Updating of technology
*Video conferencing
*Teleconferencing
*Wi-Fi connectivity

*Addition of conference room

*Plans for future multi-purpose room
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Web EOC Software

Internet based software system

‘Used by Emergency Management:
 State of Arizona
* Maricopa County

« Many Valley Cities
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mesaaz  \web EOC Software

lm..._(_mmﬂnq Log Display - Microsoft Internet Explorer provided by Mesa Police Deparkn

[Select) Send to Region
P remoecditis ey [Jlf Faicon Field Tower just 1ost power and are evacuating the facility. The airport is now
Mesa Planning Chief uncontrolled. Any incidents or accidents will not have tower support.

last updated by Mesa Planning Chief at 06/30/2011
16:08:55

~obJSed t cument events:

B Remowe/Edithis Enty Contacted Teleserve-Advised to keep one teléserve officer on duty. Will direct Volunteers and

IMesa Planning Chief Explorers to auditorium
last updated by Mesa Planning Chief at 06/30:2011
16:08:22

“v‘Plan of action —comareen

Bl reroecditiseny  [Jl] Per David Pensyi-x4862-c-cure is running

IMesa Planning Chief
last updated by Mesa Planning Chief at 06/30:2011

“Status log,

B Remove/Edit this Entry I Chris 8megle will check C-Cure for HQ and 120 N. Robson-Will open vehicle gate as needed for

Send to Region

IMesa Planning Chief PD access
last upd 233 Planning Chief at 06/30/2011 L]
16: oﬁm
HMoe@SOUINCe alloCcalion
[Select) Send to Region

Ba Remove/Edit this Entry I Gary with Boeing security is down to 10% power attheir plant. will call back if additional security
Mesa P Chief is needed

_mm- :E <_.. 7 15 06/30:/2011
WCOStsS
Dm_qua_qma._._

BN Remowe/Edit this Enty I Contingent plan in place to assist residents who are overheated-Red Cross notified to assist at
Mesa Planning Chief designated locations per Chief Bloomer **do not release to media**

[Select) Send to Region

= E . —=T

4 start & Inbox - Microsoft Outlook | € WebEOC 7.3 Login - Mic... | & webEOC7.3 - Microsof... || & .Master Log Display -.. « @ . 351PM
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“Send Word Now”

*Notification software program

*Used to notify key City personnel of events or
activation of EOC

Each individual can have up to 7 methods for
notification

*Notification customization

*Purchased through grant funding
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City Emergency Management Committee

« Updated City EM Committee
Contact Information for all dept heads
*Back up personnel identified

» Support Staff for EOC
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CERT Training

Grant Funded
3 classes per year goal

Faith-Based Groups

N0 Cert Team
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Citizen Corps Councll

*Required for Grant Money
*Re-configure Councill

Elected Official to lead Councill

*Private Sector participation
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ER Citizens On-lime Police Reports
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A Mesa as one of best nesghborhoods
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* Job Postings Beginning 3/4/11
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! ® Mesa high schoot students clean up
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City of Mesa Police Department
Citizems On-lime Police Reports

THE OFFICIAL WEBSITE OF THE CITY OF MESA, ARIZONA

/

News Departments Phone Numbers Services & Forms

s
:
m
=

Click Here to start writing your own Police Report ’

Non-Emergency Crimes consist of Shoplifting, Theft, Identity Theft, Hit & Run and Lost Property or
add additional information to an existing report

flc

Mesa Police Department
Chief Frank Miistead

T Py SICaT ST T ST VIS WS TUT UUT-U T=STaTT apPicaTS WIlTT YT U STPTCTveT T, TTUST
who pass the physical and written will be notified when their selection interviews willbe held
between September 13 and on until completed. More information will be posted at
hitp://www.mesaaz gov/pdiobs/Default aspx as it becomes available.

130 North Robson
Mesa, AZ 85201

Mailing Address:
P.O. Box 1466
Mesa, AZ 85211

Emergency
9-1-1

Non-Emergency
480-644-2211

General Information:
480-644-2030 (8-5/M-F)

. Sin R
Prevention Kit

I ial Mesa Web Site — Main Police Page
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City of Mesa Poliice Department
Ciitizems On-lime Police Reports

THE OFFICIAL WEBSITE OF THE CITY OF MESA, ARIZONA

Featured |
News |
A

City Meetings
& Events

imagine, invest, improve

iMAGINE
iMPROVE

Departments and Divisions
A

City Services Phone Directory

- Animal Control

« B

Weather

City Facliities Emergency Info

In The News

Learn how to go solar at free Living
Green workshop

Free swim lessons, FlowRider and fun
during Spring Break

Councilmember Glover appointed to
NLC post

National magazine honors downtown
Mesa as one of best neighborhoods

» Job Postings Beginning 3/4/11

Mesa high school students clean up
parks

R RSS | Mesa Now Newsroom

Most Requested Pages

« Permits (Construction)
+ Pianning
« Polge

)

: s
"

=

WELCOME TO MESA
PHONE DIRECTORY
MAYOR & COUNCIL
MY UTILITY ACCOUNT

BUILDING A BETTER MESA
TRANSPORTATION & ROADS
GREEN MESA

VOLUNTEER

MAPS

FORMS

EMAIL ALERTS

KIDS & TEENS

CORNECY Witn ust

- BE

City of Mesa Web Site — Home Page
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Public Safety
City of Mesa
Police important Hotlines: PO Box 1465
Mesa AZ 85211
Eire Silent Witness
480-948-6377 480-644-2011
Emergency Preparedness RepOrT 8 Crime O e 8 1p e
Mesa Municipal Court Gang Hotline : .
eCourt - Check a court case 480-644-4264 olice Non E ergency
pay a fineramc ticket Report suspected gang actily 480-644.2211
Gratfiti Hotline Phone Directory
i ‘ 480-644-2083
Click Here to start writing your own Police Report Report grafit
Non-Emergency Crimes consist of Shoplifting, Narcotics Hotline s =)
Theft, Identity Theft, Hit & Run and Lost 480.644.6272

Property or add additional information to an

existing report Report suspected drug actly in your

NEGNOONCOd
Domestic Violence Awareness Fraud Alert Hotline
Center Against Family Violence 480-644-2345

Recorged message of current fraud schemes
Traffic violations

Warrants

Protection orders

f Mesa Web Site — Public Safety Page
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Reporting a NON-Emergency Crime; you can do it yourself! P =\
(If this is an Emergency, please dial 9-1-1)
The City of Mesa Polce Department appreciates the opportundy 10 serve you As pan of our goal for

providing betler and faster service, we are providing all citzens that reside in or visit the City of Mesa
the opportunity to fiie their own Crime Reports on-ine

This service IS to be used for specific types of cime (explained below) that are of a NON-Emergency
nature

It your NON-Emergency crime does not meet the following cnteria, piease contact the City of Mesa
Polce Department at 480-644-2211 I this is an Emergency, please dial 9-1-1

General Criteria for creating your own NON-Emergency Crime Report: in additon 10 the specific
Cnme Type Criteria listed in the chart beiow, the crime you are reponting yoursel!

1. Must have occurred within the City of Mesa city limas

2. s a NON—violent crime
3. Has no obvious physical evidence that was left at the scene of the crime Mesa Police Department
4. Is being reported by a person that is at least 18 years of age
5. For acaing acaibonal information 1o an existing report. please have ready the orginal report 130 North Robson
number and the Officer's name Mesa, AZ 85201
Chart of Crimes Types and Criteria for creating your own NON-Emergency Crime Report:
Mailing Address:
Crime Type Criteria: You can create your own Crime Report for these specific types of crimes as P O Box 1466
fong as the ABOVE § general crteria is met and Mesa AZ 85211
Shopiling. 1. The crime is NOT in progress. If the crime s in progress, please dial
(480) 644-2211 Emergency
2 You 6o not know the suspect invoived in the crime 9-1-1
3. The total value of the 105$ is less than $250
~ o e e e Non-Emergency
‘v 13-1802A1: A person commits theft If. without lawful
authority, the person knowingly controls property of Mesa Police Dept General Information:
[9entity Theft| 5 oiner with the intent to deprive the other person of |21 3 M & 480-644-2030 (B-5M-E)
Such property

Hiang Run T TR TIME TS WO T T PIOgTESS
2 You 00 not know the suspect involved in the crime

051 Property 1. Property Is Missing or Lost
Steps for creating your own Crime Report:

1. Ingicate the Type of Crime that is being reponted

2 Indicate whether this Crime Repoct is an origina! (new) repon or is agditional Information that is 10
be adoed to an exssting report (supplemental)

3. Inaicate whether you are reportng the crime as a business or as an indvidual

4. Compiete the screen that asks for all your contact information

5. Answer the questions that appear on ail screens. These questions gather the detadls conceming
the crime

6. Onceall 5 and approved, a copy of the unofficial report will be

emailed to a vakd email address provided

Placing a “check” in the following check-box means you have read and understand that the

reporting of a crime that is faise or malicious is punishable by law and that all violators will

be prosecuted to the fullest extent of the law and by checking the box you attest to the « Teen Connection

truthfulness of the crime report. By checking the box you also acknowledge and understand
that police reports are subject to public records laws and are/may be released.

[ 1 agree

eb Site — On-line Crime _we_.eqa.._m wsnm
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City of Mesa Police Departmemnt
Citizens On-lime Police Reports

Reporting a NON-Emergency Crime; you can do ityourselfl
(If this is an Emergency, please dial 9-1-1)

The City of Mesa Police Department appreciates the opportunity to serve you. As part of our goal for
providing better and faster service, we are providing all ctizens that reside in or visit the City of Mesa
the opportunity to file their own Crime Reports on-line,

This service is to be used for specific types of crime (explained below ) that are of a NON-Emergency
nature.

If your NON-Emergency crime does not meet the following criteria, please contactthe City of Mesa
Police Depariment at 460-644-2211. If this is an Emergency, please dial 3-1-1.

General Criteria for creating your own NON-Emergency Crime Report in addition to the specific
Crime Type Criteria isted in the chart below, the crime you are reporting yourself

Must have occurred within the City of esa city limits.

Iz a NON—violent crime.

Has no cbvious physical evidence that was left at the scene of the crime.

ls being reported by a person that is at least 18 years of age.

For adding additional information to an existing report, please have ready the original report
number and the Officer's name.

Chart of Crimes Types and Criteria for creating your own HON-Emergency Crime Report

Ll ol

Crime Type Criteria You can create your own Crime Report for these specific types of crimes as
long as the ABOVE 5 general criteria is met and...

Shopiifting 1. The crime is NOT in progress. Ifthe crime is in progress, please dial
(480) 644-2211.
2. You do not know the suspect invobved in the crime.
3. The total value of the loss is less than S250.

| Sy o ot bvmags dmp maspmpmd i sk sp] e b D rises,

13-1802A1: A person commits thett if, without law ful
authority, the person knowingly controls property of

another with the intent to deprive the other person of
such property.

Hit and Run ;
2. You do not know the suspect inveived in the crime.

Lost Property 1. Property is Missing orLost
Steps for creating your own Crime Report

1. Indicate the Type of Crime that is being reported.

2. Indicate whether this Crime Report is an original (new ) report or is additional information that is to
be added to an existing report (supplemental).

Indicate whether you are reporting the crime as a business or as an individual

Complete the screen that asks for all your contact information.
Answerthe questions that appear on all screens. These questions gather the details concerning
the crime.

Once all information is submitted, reviewed and approved, a copy of the unofficial report will be
emailed to a valid email address provided.

LU

Placing a “check” in the following check-box means you have read and understand that the
reporting of a crime that is false or malicious is punishable by law and that all violators will
be prosecuted to the fullest extent of the law and by checking the box you attest to the
truthfulness of the crime report By checking the box you also acknowledge and understand
that police reports are subject to public records laws and arefmay be released.

(m Agree

Mesa Police Department
Chief Frank Milstead

130 North Robson

Mesa, AZ 85201

Mailing Address:
P.0. Box 1466

Mesa, AZ 85211

Emergency
9-1-1

Non-Emergency
480-544-2211

General Information:
480-644-2030 (B-5M-F)

» Business Robbery
Prevention Kit
« Crime Prevents

Hewsletiar
=« Crime Prevention Literature
« CRIME REPORTS
o Cold Cases
» Commendation or Complaint?
» B Si {Tarrorism (video)
« FAQs
» Fraud Forgery &

Embezzlement Packets
Got Graffiti?

Join Mesa PD

Just For Kids

Most Want
Statistics / Calls for Service
SUBMIT A TIP

Teen Connection

- 8 B 5 5 8 8

Report a NON-Emergency —

4

Cllici Fane 19 W your own Palice Repart
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Welcome to the City of Mesa Police Department Citizens Online Crime Reporting System I this is an
Emergency, please call 911. Using this online ciizen police report system alows you 10 sudmit a

report immediately and prnt 3 copy of the police repon for free. Please confirm the following 1o find out Mesa Police Department
If online citzen police report filing is night for you

It you answered yes 10 all of the above GUestions, you are ready 1o fle your repon online. Please make
sure 10 tum off your pop-up blocking sofware defore filng the repor If you answered no to any of the
questions please iook at our Online Citizen Police Report Frequently Asked Questions section. |

Upon completion of this report process you wi

City of Mesa Police Department
Citizems On-lime Police Reports

/

BUSINESS CITY HALL JOBS

4

Neighborhood Watch Program
PO Box 1466

This 15 ol an emergency? Mesa, AZ 85211

This crime occurred within the City of Mesa Police Department City imits? 480-644-2300

There are no known suspects?

No physical evidence was left at the scene of the crime?
The crime is a NON-violent crime?

This i3 not occur on a state freeway?

The person reporting the crime IS 31 least 18 years of age?

See the words. "Your oniine police report has been submitied” showing that your police report is
compiete
Be given a police report case number

« Be able 1o print a copy of the palice report 10 keep for your records
Please Note

o All cases filed using the Catizens Oniine Crime Reporting System will be reviewed

o Upon review, If further investigation of your case Is needed. you may be contacted

« As stated earlier, filing a false or malicious police report i a crime.
Using the City of Mesa Police Department Police Online Citzen Reporting System, you ¢an réport the
foliowing Crimes (please click one of the following)

Hit and Run Igentity The
wvo?eaww Ihent

LOst Property

eb Site — On-line Crime Reporting Page
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City of Mesa Police Department
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Shoplifting is the The following must be true in order to report a Shoplifting on-line:

stealing of merchandiSe 1 The suspect's identity is NOT known Mesa Police Department
that was not paid for. 2 The crime is NOT in progress. If the crime i in progress. please call Neighborhood Watch Program
(480) 644-2211 PO Box 1466
3. The value of all tems taken IS 1ess than $250, Mesa, AZ 85211
If 21 of the above are true. cick either of the links above of the green 480-644-2300

“Continue” button to start creating your own Crime Report on-ine. If any of
the above is NOT true, click the red "Back™ bution and call (480) 644-2211

10 1€POM your crime  Polce H
e -
Examples of a Shoplifting crime: « Brochure
1 Unknown/Unidentifiable person(s) come into a store, take beer and » Forms

candy and exit the store without paying for the items 141

2 Unknown/Unidentifiable person(s) change the purchase prce of an 'S =)
item. pay the lesser amount, and éxt the store without paying the
correct price for the tem

M

Site — On-line Crime Reporting Examples ERpragic
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City of Mesa Police Department
Citizems On-lime Police Reports

Definition MmSo_sc of merchandise that was not paid for.

_ 1. Unknown/Unidentifiable person(s) come into a store, take beer and candy and exit the store without paying for the
Examples|items, 2. Unknown/Unidentifiable person(s) change the purchase price of an item, pay the lesser amount, and exit the
| store without paying the correct price for the item.

Confirm Question(s)

Can the suspect be identified in 2 photo line-up? ‘ ®Yes JONo
Is this crime still in progress? 0‘<mm ® No
Is the value of all items taken more than $250? Oves @®nNo

Start Report

You have indicated that the Shoplifting you were involved in was either in progress, you could identify the suspect or
the estimated value of items taken was over $250.

Please contact the Mesa Police Department at (480) 644-2211 to report this kind of Shoplifting.
If this is an Emergency, please dial 9-1-1 for inmediate assistance.
Thankyou,

Mesa Police Department

@

aWeb Site — Requirements Confirmation Failure
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g City of Mesa Poliice Department
ER Citizens On-lime Police Reports
ERRY
535§

Please select the report type: original or supplemental.

Select |Report Type Definition

® Original This is the first report you have filed for this incident.

You are adding information to a previous report which was submitted online.

O Supplemental Original Report Number (ex: 20111967000)
You are adding information to a previous report, which was reported to an officer.
O Supplemental Original Report Number (ex: 20111967000)

Filed With Officer (enter “Unknown"  unsure)

Start ‘ <o_.=wm: Incident Finish

Select Reporting Person Type

Please select a proper person type according to the defintion below.
Select |Person Type Definition
O Individual If you are reporting this for yourself.

If you are responsible for reporting this for your employer, government agency, or your own
business.

[ o[ - 4

® Business

endor Web Site — Report Initiation
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City of Mesa Police Department

Citizems On-lime Police Reports

Incident Property

Fleass enter your information as completely as possible. You may be contacted regarding this incident. An email address is
required if you would like to be notified when this report is received and approved.

“Employer Name | Walgreens
ok gy A [
= City [ State [ Zip Code | Mesa || Arizona ~ |[85210
“Work Phone _ama.m_mw.._umm (ex: 555-111-2222 - The systern wil auto-nsert the dashes)
“First Name| John
Middle Name | Quincy
“Last Name| Public I
St# St Dr St Name St Type Past Direction Apt/Unit
“Home Address| 290 || |[Brown |[Road W[ & ] |
= City / State [ Zip Code| Mesa Anzona w | B5201

“Home Phone

|480-555-1212 | (ex: 555-111-2222 - The system wil auto-insert the dashes)

Mobile Phone| ] (ex: 555-111-2222 - The system will auto-nsert the dashes)
" Email| jgp@cox net
= Confirm Email ”_nvﬁnox net
Race| White ~
“Sex| Male v
=pos| 07 v|[15 ¥ [1949 ¥
SSN| ..Tx" 123-45-6789 - The system wil auto-insert the dashes)
Age|
Height || Foot <” Inch j»
Weight | | ()
Eye Color| Blue v
Hair Color .m_mf_ |
Driver License No||
Licensing State ._u_umam Select -

===

Web Site — Reporting Party Information
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Shoplifting Yourself Inddent Property Review

Please enter Location of the Crime and Details of the Crime

Please enter all the information that applies.

& St # St Dr St Name St Type Post Direction Apt/Unk
Street Address| [1050  |[s v/ [COUNTRY CLUB Drive ¥ v
“City / “State / Zip Code| MESA || Arizona Nalic5210)

“Incident Time (start)| 07 v|[14 »/|2011¥||8 ¥ (30 v PM ¥

“Incident Time (end) (07 |14 v (2011 v (8 ~ 40 v PM v

“Location Type
Iwo men walked into store. One man went back to the
pharmacy and knock over a rack of sunglasses. Meanwhile,
the other man took a box of candy from the shelf. Soth ran
out behind the store.
“Incident Description

(2000 characters max)

1811 characters left | Spell Check

dor Web Site — Crime Detail Page
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Public Safety Committee
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City of Mesa Police Department
Citizems On-lime Police Reports

FTH

Enter Property Information

Please enter the Property information,

“Type|| Consumable Goods v

Brand | Mars

Model | Snickers

Color || Please Select v

Serial No

Owner Applied No

“How Many| 24

“Market Value ($)| 24 00

“Property Description| 1 box of 24 Snickers candy bars

<<<< o comoe |

Shoplifting: Yourself Incident Property Review Finish

Property items you have entered will appear in the list below. You may enter additional items or choose an existing property item
to delete or modify.

Type Brand |Property Description How Many | Market Value ($) Action
Consumable Goods Mars 1 box of 24 Snickers candy bars 24 24.00 modify delete

endor Web Site — Property Details Page
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City of Mesa Police Department
Citizems On-lime Police Reports

Shoplifting: Start

Yourself Incident Property

Review Finish

Cancel Report | Submit Report

Review Report

Please review the report. If all the information is correct, click the Submit button to submit the report. If you need to modify some
Information, click the desired modify link. This will be your last chance to change information for this report.

General Information
Incident Type
Person Type

Reporting Person Information
Last Name
First Name
Middle Name
Home Address
Home Phone
Mobile Phone
Email

Employer Name
Work Address
Work Phone
Race

Sex

DOB

SSN

Age

Height

Weight

Eye Color

Hair Color
Driver License No
Licensing State

Incdident Information
Incident Location

Incident Time (start)
Incident Time (end)
Location Type

Incident Description

Property Information
Property 1

Type

Brand

Model

Color

Serial No

Owner Applied No

How Many

Market Value ($)

Property Description

Shoplifting
Business

modify

Public JR

John

Quincy

200 East Brown Road, Mesa, AZ 85201, US
480-555-1212

Jap@cox.net

Walgreens

1960 South Country Club Drive, Mesa, AZ 85210, US
480-668-1395

White

Male

07/15/1949

Blue
Gray

modify

1960 South COUNTRY CLUB Drive, MESA, AZ 85210
07/14/2011 08:30 FM

07/14/2011 08:40 FM

Convenience Store

Two men walked into store. One man went back to the pharmacy and knock over a
rack of sunglasses. Meanwhile, the other man took a box of candy from the shelf,
Both ran out behind the store.

modify

modify delete
Consumable Goods
Mars

Snickers

24
24.00
1 box of 24 Snickers candy bars

Concerapor [ rerop

b Site — Report Summary/Review Page
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wggn Incident Property

Your Report Has Been Submitted

Your report is complete. The time to review/turn a report around is 72 hours or less. Please use the button below to view and
print the temporary report for your reference. You will be emailed a copy of the final report once the report is approved. The copy
of the report will be sent as a POF attachment, please make sure your emall settings will permit this.

View and Print Report

dor Web Site — Report Submission Page
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City of Mesa Police Department
Citizems On-lime Police Reports

This incident has been reported to the A ey
Mesa Police Department Mesa, AZ 85201
and s pending approval 480-644-2030
General Information
Incident Type Shoplifting
Temporary Report Number T11000034
Report Date 07/15/2011 08:38 AM
Reporting Person Information
Name Public, John Quincy JR
Home Address 200 East Brown Road, Mesa, AZ 85201, US
Home Phone 480-555-1212
Email Jp@cox.net
Employer Name Walgreens
Work Address 1960 South Country Club Drive, Mesa, AZ 85210, US
Work Phone 480-668-1395
Race White
Sex Male
DOB8 07/15/1949
Eye Color Blue
Hair Color Gray
Inddent Information
Incsdent Location 1960 South COUNTRY CLUB Drive, MESA, AZ 85210
Incdent Time (start) 07/14/2011 08:30 FM
incident Time (end) 07/14/2011 08:40 FM
Location Type Convenience Store
Two men walked Into store. One man went back to the pharmacy and knock over 8 rack of
Incdent Description sunglasses, Meanwhile, the other man took a box of candy from the shelf, Both ran out behind
the store.
Property Information
No 1
Type Consumable Goods
Brand Mars
Model Shickers
How Many 24
Market Value () 24.00
Property Description 1 box of 24 Snickers candy bars

Print This Report

r Web Site — Temporary Crime Report
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=4 AzMesaPd@coplogic.com 8:57 AM
ﬁ Your Online Police Report :—oﬁomm Has Been Submitted

L

ﬁ

| P

Page 18 of 21

From: AzMesaPd@coplogic.com [mailto:AzMesaPd@coplogic.com]
Sent: Friday, July 15, 2011 8:56 AM
To: John Quincy Public

Subject: Your Online Police Report 711000035 Has Been Submitted

Your online report has been successfully received and the
temporary report number is T11000035.

You will be notified via email of any problems with your
report. Once your report is approved, it will be issued

a case number and you will receive a PDF copy as an attachment
in your email within approximately five business days.

Thank you for using our online reporting system and please
contact us with any suggestions you have for improving our
system.

Mesa Police Department

mail - Report Submission Confirmation

Wnﬁaunnmin
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City of Mesa Police Departmemnt
Citizens On-lime Police Reports
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| =4 AzMesaPd@coplogic.com 9:07 AM
Your Online Police Report 20111967000 Has Been Approved ) |

Public Safety Committee
September 14, 2011

Page 19 of 21

From: AzMesaPd@coplogic.com [mailto:AzMesaPd@coplogic.com]
Sent: Friday, July 15, 2011 9:06 AM

To: John Quincy Public
Subject: Your Online Police Report 20111967000 Has Been Approved

el

Your online report has been approved and the permanent case number is 20111967000.

| Please note in the attached report that sensitive information has been replaced with *** in order 7
| to maintain privacy in emails.
;

Thank you for using our online reporting system and please e-mail us with any suggestions you have |
for improving our system. f

Mesa Police Department

——————————————s -

- Report Approval Confirmation
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g Ciity of Mesa Poliice Department
e <

£ g Citizens On-lime Police Reports
O« 1

,..M_M m ..M MESA POLICE DEPARTMENT SUMMARY INCIDENT REPORT
w .m N REPORT NUMBER: 20111967000

= ¢nLu [OF)

s2 &gl

o un o

INCIDENT INFORMATION

INCIDENT CODE |[INCIDEMNT TYPE INITIAL [3] [DATETIME STARTED DATE/TIME ENDED DATETIME REFORTED
13-1805A1 ShopLifting Sure | llorrarzor1 os:30 PM 0742011 08:40 PM OTMSR011 08:56 AM
REPORT FILED FROM TEMPORARY NUMBER  [LOCATION OF OCCURRENCE IWPPROVED BY
T11000035 1960 South COUNTRY CLUB Drive, MESA, AZ P11875/Steve Toth
LOCATION TYPE THEFT TYPE METHOD OF ENTRY [METHOD OF EXIT  [PT OF ENTRY [PT OF EXIT  [ENTRY LOC
Convenience Store
PERSON LISTINGS
TYPE [LAST NAME [} RACE SEX |DRIVER LIC NO LIC ST
BVC |Walgresns
SEN ETHNICITY RESIDENT EYE COLOR HAIR COLOR WGE  |HEIGHT WEIGHT [CELL PHOME
! EMAIL RESIDEMCE ADDRESS HOME PHONE
EMPLOYER NAME BUSINESS ADDRESS 'WORK PHONE
AB0-668-1396
TYIPE [LAST NAME FIRST NAME MIDDLE NAME  [DOB RACE SEX |DRIVER LIC NO LIC 5T
REF |Public John Quincy e -
S5M ETHNICITY RESIDENT EYE COLOR HAlR COLOR IAWGE  |HEIGHT WEIGHT |CELL PHOME
? EMAIL RESIDENCE ADDRESS HOME PHONE
steve tath@Em gov
EMPLOYER NAME BUSINESS ADDRESS WORK PHONE
.riﬁ._ni_._n [ [
PROPERTY LISTINGS
INVL |ITEM QUANTITY (BERAND MODEL
55T |Consumable Goods 24 Mars Snicker
i SERIAL HO OWNER APPLIED NO COLOR MET VALUE DMG VALLUE
524.00 5
DESCRIPTION
1 box of 24 Snickers candy bars
NARRATIVE
Two men walked into store. One man went back to the pharmacy and knock over a rack of sunglasses. Meanwhile, the other
man took a box of candy from the shelf, Both ran out behind the store.

— Citizen’s Approved Crime Report
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